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Introduction

1. Infroduction

Thank you for purchasing the AC-525 Visual Access Controller
Unit (VACU) and AS-525AV ViTrax PC software.

The AC-525 is an advanced multi-door networked access
controller coupled with a digital video server and cutting-edge
DVR technology. The integrated panel supports two analog
camera inputs. It has a built-in embedded Linux OS with web
server, which enables advanced network communication
options. The AC-525 streams video in ISO standard compliant
MPEG-4 (SP) in complete synchronization with real-time access
control data.

AS-525AV ViTrax is a digital video recording and remote
surveillance Client/Server suite. It supports major Network (IP)
Cameras, and Directshow compatible devices such as USB
cameras and runs on Microsoft Windows® operating system.

The AS-525AV ViTrax Software can function as standalone
software for video stream management, however for full
integration with the AC-525 access control AS-525 AxTrax, AS-
525AV ViTrax server, and AS-525AV ViTrax client are required.

AS-525AV ViTrax features a proprietary multimedia database,
ViTrax server Watchdog which restarts the server automatically
in case of PC power failure recovery to resume local and
remote data flows, as well as integration with Google Maps
interface that allows you to place cameras on actual maps for
easy browsing.

This manual explains how to install and use AS-525AV ViTrax PC
software with the AC-525 Visual Access Controller Unit. For
more information on the AC-525 system, refer to the AC-525
Access Controller Unit (VACU) Hardware Installation manual
and the AS-525 AxTrax Access control management software
manual.

1.1 Software Security

Using AS-525AV ViTrax wizard, users can custom design the
system to meet their specific needs, the access to AS-525AV
ViTrax software is password controlled.
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It is possible to grant different operators restricted security rights
with access to only specified elements of the system or with
read-only access.

1.2 AS-525AV Vilrax Server and Client

AS-525AV ViTrax software provides full video management for
the AC-525 and third party servers and IP cameras. The
software package consists of two applications:

e AS-525AV ViTrax Server

e AS-525AV ViTrax Client software
Both are integrated into a single installation package for your
convenience. You can choose to install both or just one of
these applications depending on your specific needs.

1.2.1. AS-525AV ViTrax Server

AS-525AV ViTrax operates through a dedicated server
computer, which communicates with the access control
panels and can serve an unlimited number of network clients.

AS-525AV ViTrax Server is a behind-the-scenes application that
captures, processes, and records video before serving it to a
local or remote AS-525AV ViTrax Client.

Install AS-525AV ViTrax Server on the computer that controls the
Access Control panels and manages the database. AS-525AV
ViTrax includes a full suite of administrator functions, including
the ability to view multiple local and remote sources, record
video for local or remote playback later, export recordings to
preserve and present as evidence, change video parameters,
and manage the database.

1.2.2. AS-525AV ViTrax Client

AS-525AV ViTrax Client is the User interface and video
management application, from which all users have access to
manage the AS-525AV ViTrax Server, cameras and network
settings, view live video or archived video, feeds provided that
the AS-525AV ViTrax Server is operating and connected to the
panel network.
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1.3 System Specifications and Requirements

The following are the system capabilities and the system

requirements.

1.3.1. AS-525AV ViTrax System Requirements

These are the basic requirements for the system, for detailed
computer configurations please see Appendix B Detailed
Computer Specifications, on page 116.

Operating System

Motherboard

Memory

HDD

Network

Microsoft ®Windows 2000
Windows XP Home / Professional,
Windows Vista

Windows 7

Windows Server 2003

Intel® 915, 945, and 965 Family

Intel® 945G Express Chipset with a
minimum of 64 MB memory

250 GB recommended. Depends on
frame-rate, compression, and storage
period

LAN card required for TCP/IP networking

1.3.2. Database Features (DB)

DB Format

Embedded PDF Files

DB Backup

DB Export Formats

Database Retention

Microsoft® MSSQL and Proprietary Files —
Password Protected

Most current Software and Hardware
Manuals

Backup Now Option/ Clear All Now
Option

DB Export Config and/or Events —
Selectable Backup and Restore
Auto File Naming for Backups
Automatic Backups

.mp4 and .avi file exports

Programmable Period

Page 7
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1.3.3. Networks

Supported Access AC-525
Control Panel Models AC-525 with MD-1084 I/0O extension
board or MD-D02 Door Expansion Board

Panel Networks TCP-IP
Communication
Interface

1.3.4. Video Surveillance

Server Mode Local Network and Remote network
Server and Client module

Streaming Support  1SO Standard MPEG-4

Selectable Viewports Matrix Viewports

PTZ Presets Two per viewport support Pelco-D

1.3.5. Video Recording Server

Recording MJIPEG4/MJPEG/JPEG compression

Record Commands Sent based on pre-defined access control
events

Motion Detection Selectable Motion areas and Sensitivity in
FOV Zones

Advanced Proprietary Storage with Custom Retrieval

Compression Tools

1.4 Vilrax Licenses

Various ViTrax licenses are available, from Level 0 (provided
free of charge), which features one camera with one local
client to Level 5, which features unlimited cameras and
unlimited clients. The table below lists the various available
licenses.
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Part Number Description
AS-525AV-L0 Level 0: 1 Camera, 1 Local client

AS-525AV-L1 Level 1: 2 Cameras, 1 Client

AS-525AV-L2 Level 2: 4 Cameras, 1 Client

AS-525AV-L3 Level 3: 9 Cameras, 3 Clients

AS-525AV-L4 Level 4: 16 Cameras, 4 Clients
AS-525AV-L5 Level 5: Unlimited Cameras, Unlimited Clients

1.5 How to Use this Manual

This manual is constructed in a step-by-step format but can
also be used as a quick reference guide.

Installers who are new and unfamiliar with the setup procedure
should read this manual from cover to cover and should read
each chapter in the order that it is presented. However, if you
are already familiar with AS-525AV ViTrax software, this manual
can be used as a quick reference guide in order to fine tune
your knowledge about the AS-525AV ViTrax system.

A PDF of this manual can also be found on the AS-525AV ViTrax
software installation CD.

=—ewu| Note:
iliﬂ This manual refers to AS-525AV ViTrax software version
1.7.5 and later.
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2. Installing AS-525AV Vilrax PC Software

The installation of AS-525AV ViTrax PC software package from
the CD-ROM is a mostly automated process done by a smart
installer program.

The installer helps with tasks such as entering a unique server
name, administrator login setup, enabling access from remote
AS-525AV ViTrax clients, TCP/IP port selection, and application
running mode. You can always come back to this Wizard later
to change the settings though the Start Menu.

The software consists of two applications, AS-525AV ViTrax
Server and AS-525AV ViTrax Client. During the installation
process, you are presented with a choice to install either both
of the available applications or just one of them.

AS-525AV ViTrax Server requires activation with the activation
key provided when the product was purchased. The server
can only be activated on one computer. If at a later date you
need to move the installation to another computer, contact
Rosslare Technical Support.

-—- Note:

ﬂ Remember to keep your activation key in a safe
place. If you do lose the activation key, it can be
viewed by selecting About from the menu bar.

AS-525AV ViTrax Client software does not require activation,
and can be installed on as many computers as you want.

2.1 Connecting to the PC

Before using the software, it is important to make sure that the
AC-525 hardware and any additional components, i.e.
cameras, are connected correctly.

Create a connection between the hardware and the
computer. The AC-525 is not connected directly to the
computer; it is connected to the IP network.

Refer to the AC-525 Hardware Installation manual in order to
configure the hardware to the computer.

AS-525AV ViTrax Software Manual Page 10
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2.2 Starting AS-525AV ViTrax Installer
Install AS-525AV ViTrax software using the installation CD-ROM.
To begin installing AS-525AV ViTrax:

1.
2.

Close all applications.

Insert the CD into the computer's CD drive.

If the Setup Wizard does not start automatically, click Start
on the Windows taskbar, and click Run. Enter D:\Setup,
where D is the letter that corresponds to the CD drive. For
example, if the CD drive is the E drive, enter E:\setup.
Click Install to continue the installation. The Welcome to
the Install Shield Wizard window opens.

i Setup - Vilrax E]|E @

Welcome to the ViTrax Setup
Wizard
This vl install ViTrax 1.7.5 on your computer

Itis recommendad that you close all other applcations before
continuing

Chick Next to continue, or Cancel to exit Setup.

Figure 1: Welcome Rosslare Setup Wizard Window
Click Next to display the Software License Agreement
window.
To cancel, click Cancel to quit AS-525AV ViTrax PC
software installer.
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License Agreement
Pleate tead the following important nformation bafores continuing

Plaaze 1aad the following License Agreement. ‘rou must sccept the terme of this
agreement before continuing with the installation.

End-User License Agreement

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY
BEFORE DOWNLOADING OR USING THE SOFTWARE

BY CLICKING ON THE "ACCEPT" BUTTON, OPENING THE PACKAGE,
DOWNLOADING THE PRODUCT, OR USING THE EQUIPMENT THAT
CARTAIMS TUIC DRAM AT YOl ADE AAKMCERMTIMS TA OC O MM
() | accept the agreement

(1 do not accept the agreement

[ <Back || Mew> | [ cancel |

Figure 2: Software License Agreement Window

5. Afterreading the Software License Agreement, choose |
accept the agreement. Click Next to continue with the
installation.

6. Choose the Destination Location.
The installer prompts you to enter the destination location
for the installation. This is where AS-525AV ViTrax PC
software is stored on the hard drive.

Select Destination Location
‘Whete should ViTrax be installed?

‘_J Setup will install ViT rax into the following folder,

To continue, chck Next. If pou would ke to select a diferent folder, click Browse.

am Fles\Rostlare\Vitr Browse..

At least 0.7 MB of free disk space is required.

[ <Back || Mew> | [ cancel |

Figure 3: Setup Destination Window
7. To accept the default location, continue with step 9.
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8.

9.

To change the installation location, click Browse, and
select a new installation location.

Click Next to continue with the installation.

The Install Components window opens.

Select Components
‘Which components should be instalied?

Select the components pou want to install; claar the companents you do not want to
mstall Click Next when you are ready to continue.

Full installation v
[] ViTrax Server Application 1045MB
[#] ViT rax Client Application 106.2 MB

[] Local ViTrax Connection

Cument selection requires at least 1131 MB of disk space.

[ <Back || Mew> | [ cancel |

Figure 4: Install Components Window

10. Select the components that you want to install.

11.
12.

Check the ViTrax Server Application checkbox to select
the server or check the ViTrax Client Application checkbox
to select the client.

If you want to be able to view and manage the server from
the same machine, check both the ViTrax Server
Application and ViTrax Client Application checkboxes.
Click Next to continue with the software installation.

Place a shortcut for this application in the Start Menu
Folder so that every time the host computer reboots, it
automatically restarts the AS-525AV ViTrax software.

This window allows you to select the Start menu folder.
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Select Start Menu Folder
‘Where should Setup place the program's shartcuts?

Setup vall create the progran's shortcuts in the following Start Menu folder,

To continue, chck Next. If pou would ke to select a diferent folder, click Browse.

Browse..

[ <Back || Mew> | [ cancel |

Figure 5: Select Start Menu Window
13. To accept the default shortcut location, go to step 15..
14. To change the shortcut location, click Browse.
15. Click Next to continue with the installation.
The Select Additional Tasks window opens.

Select Additional Tasks
‘Which additional tacks should be performed?

Select the additional tasks pou would
click Next.

Additional icons:
[¥] Craate dasktop icans

Create Quick Launch toolbar icons

like Setup to parform whils instaling ViT rax, then

[ <Back || Mew> | [ cancel |

Figure 6: Select Additional Tasks Window
16. Select the relevant additional tasks, as required, and then

click Next to continue.

AS-525AV ViTrax Software Manual
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5 Setup - Vilrax

Ready to Install
Setup is now ready to begin nstalling ViT rax on your computer

Click Inztall to continue with the installation, o chek Back if you want to review o
change any seltings.

Destination location: A
C:\Program Files\Rosslae\Vitrax

Setup type:
Full installation

Selected components:
ViTrax Serves Application
ViTrax Client Applhcation
Local ViTrax Connection

Start Menu folder.
Flosslare\Vitrax v

[ <Back || instad | [ cCancel |

Figure 7: Ready to Install Window

All the installation settings are now entered. Installation can
now begin. Click Cancel to cancel the installation, or, click
Install to install AS-525AV ViTrax software.
When the Setup Completed window appears, the software
is successfully installed. By default, the Run server setup
wizard (recommended) checkbox appears checked. If
you do not want to launch the Server Setup Wizard at this
stage, clear the checkbox.

17. Click Finish to exit the installer.

2.3 Server Configuration

Before using the software, you must set up the server
configuration using the Server Setup Wizard and activate the
software.

To open the server configuration wizard:

1. Inthe last screen of the Rosslare Setup Wizard, make sure
the Run server setup wizard (recommended) checkbox is
checked. Click Finish.

Or

From the Start menu, select Rosslare = Tools = ViTrax
Server Setup Wizard.

The Server Setup wizard opens.
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! viTrax Server Setup Wizard [gl

ViTrax Server Setup

Thés wazard will guide pou theough the process of indial server
setup,

The wazard vall set up configuration database and perform
necessany registration wath the operating system. Further
configuration will be possible via adminestrative wizards of the
Vil rax Chent apphcation

To continue, press Mest

e

Figure 8: Server Setup Wizard Window
This wizard guides you through the initial server setup.
Before installing the server, you will be prompted to
activate the software.

2.3.1. Activate the Software

The software must be activated in order to use it and to ensure
proper support.

You can activate the software in the following ways:

Internet Activation

Internet activation is the quickest and most convenient way to
activate the software if the machine is connected to the
Internet.

Phone Activation

Phone Activation is the other option to choose if you are not
connected to the Internet and wish to activate the software.

No Activation

The No Activation option in the Activation Wizard uses the
demo version of AS-525AV ViTrax. This option limits use of the
software to Shareware use, which includes only basic features
and configuration capabilities.

AS-525AV ViTrax Software Manual Page 16
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To activate the software via Internet;

1. Start AS-525AV ViTrax software from the Windows Start
menu or click the AS-525AV ViTrax icon on the desktop.

2. When the Rosslare Activation Wizard opens, click Next to
continue the activation. The Product Activation Method
window opens.

0= yiTrax Activation Wizard

Product Activation Method
Pleaze select an activation method

Actrvating ViTrax will enable you to use & as a professional digital video survellance and
recording system Please choose activation method and prezs Nest to continue:

@ Internet Activation

Yes. | would ke to activate via Inteinet now. The wizard wil connect you to ViTrax
server and perform activation automatically

O Phone Activation

‘Yes, | would ke a telephone representative 1o assist me with activabion. Customer
service ive vill provde activation instiuctions.

) No Activation (continue using Sh wersion)

Ho, | would Bke to contirue using the cusrently instaled version of ViTrax, Maybe
activale later.

[ < Back |[_ Hest > }l Cancel ]

Figure 9: Product Activation Method Window
3. Ifthe machine is connected to the Internet, select Internet
Activation to activate the full version of the software.
4. Click Next to continue the activation.
The Activate Product over Internet window opens.

0= yiTrax Activation Wizard

Activate Product over Intemet
The quickest method to activate Vil rax; make sure that you are curently

connected 1o Inernet

P\easemamncwdmkey prowdedby your ViTrax dealer. Make sure you are
0 that the vz with il ra setver

1

‘You can also buy Activation Key onine o by caling custmer service reprasentative at
+972 3938698

Sm.id there be any Intemet communication peoblems, check Netwark
l'_‘mcbms Inbesrwat Settings and Windows Firewall under Control Panel, o
contact pousr netvork adminiztiator.

To continue with Inbemet activation. press Nest

Figure 10: Activate Product over Internet Window
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5. Enter the activation key that is found on the software disk.
Click Next to continue with the activation. The activation
finishes. The Activation Completion window displays the
description of the edition and the access limitations.

6. Click Finish to exit the activation wizard and continue
installing the server configuration.

To activate the software via Phone:

1. Follow steps 1 and 2 in the above activation process.
2. Ifthe machine is not connected to the Internet, select
Phone Activation to activate the full version of the

software.
3. Click Next to continue the activation.
The Product Activation over the Phone window opens.

O= vilTrax Activation Wizard

Product Activation over the Phone H
Provide your product Actvation Key and System Identifier to a customer service ;
representative and complele actrvation with recerved Confimation Key f:_/;@

Step 1:  Cal Vil rax customer service iepresentative at +4372 3 933-6838. Customers outside the
US please contact your local customes service.

Step 2 Enler or paste product Activation Key acquired from pour Vil rax dealer. You can also
by it from a customer service representative right now:

1
Step 3 Provide the folovang system identifies]s] to & customas service representative:

XF-VS-DU-AV-IA-BB

Step 4 Enter the Confiemation Key provided to you by the customer service iepresentative:

< Back Cancel

Figure 11: Activation Wizard Window

4. Type the Activation Key in Step 2 on the screen. You can
find the Activation Key on the software disk.

5. Provide the system ID that appears in this window to the
customer service representative on the phone.

6. Call a Rosslare representative at +972-3-938-6838 for the
Confirmation Key, and type it in Step 4 on the screen.

7. Click Next to complete the activation. The Activation
Completion window displays the description of the edition
and the access limitations.

8. Click Finish to exit the activation wizard and continue
installing the server configuration.

AS-525AV ViTrax Software Manual Page 18
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To select the No Activation option:

1.
2.

3.

Follow steps 1 and 2 in the above activation process.
Once the Product Activation Method window opens,
select No Activation (continue using Shareware version).
Click Finish to exit the Activation Wizard and continue
installing the server configuration.

2.3.2. Server Setup

After activating the software, continue with the server
configuration setup.

To setup the server configuration:

1.

Specify the server properties, such as unique identifier, title,
and database settings in the Server Properties window.

S viTrax Server Setup Wizard

Server Properties ﬂ
Speciy ViTrax Server properties —

Specily server unique identifier, tidle and databace settings. To accept default setfings, leave
valses ntact and press Next

Server | dentiier; Server Tile:

Configuration D atabase:
C:\Program Files\Rosslare'\Vinas\Dighal Video Recorder mdb
[l Compact the configuration database

| «<Back |[ Newts> | [ cancel |

Figure 12: Server Properties Window
Enter the Server ID and Server Title. Choose the destination
location for the configuration database. Check the
Compact the configuration database checkbox to
optimize the configuration database in the future.
Click Next to continue the Server Setup Wizard. The Server
Administrator Settings window opens.
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% ViTrax Server Setup Wizard

Server Administialor Sellings -
Specly ViTiax Server admnistrator seltings :
Specily and d for ademini access. To continue, press Nexl
Username: [ acdriir
Password
Pastword Confamation:
T e

Figure 13: Server Administrator Settings Window

This window determines the settings for the Administrator.
Leave the default user name as admin and enter a unique
password in both lines. You can add users at a later time.
3. Click Next to continue with the Server Setup Wizard.
4. Determine the Server Network and Port Settings.

% ViTrax Server Setup Wizard

Server Network Seltings -
Specly ViTiax Server network avadabdity :

Configuee server avadabilty fos extemal network connections. To continue, press Nest.

TCP Connections

[¥] ASow TCP connections from remote applications

TCP Port E0S54 fleave emply o use defaul vahue of B0554)

‘i( Note that you will be abls to change the sattings later [e.g. on registration of
Vilrax) stating this wizard from Start Merw ot theough ViTrax Client application

[ <Back |[ Newt> | [ cancel |

Figure 14: Server Network and Port Settings Window
The default firewall port that Rosslare uses is 60554. You can
change it to any port as long as it is open on the firewall.
Check with the network administrator or internet service
provider about the appropriate firewall settings.
5. Click Next to continue with the Server Setup wizard. The
Server Execution Mode window opens.
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! Vilrax Server Setup Wizard

Server Execution Mode
Specdy ViTrax Server execubon mode

X

I

(© Application Mode

The server wil be running in applcation mode. the system bray will contain an icon of the
apphc.ation.

Statup: | Manual v
() Service Mode

The server will be running in senvice mode. Execution will be controlied by service
manager

[#] Use soitware watchdog

[ <Back [ Newt> | [ Cancel )

Figure 15: Server Execution Mode Window

This window has two options:

Application mode — starts the program manually via
three options in the dropdown menu:
0 Manual — double-click the program to get it started
o0 Automatic with any user logon — initiates the
software when any user logs into Windows on that
machine
o0 Automatically with current user logon — the user
currently logged into Windows is the user who
activates AS-525AV ViTrax upon Windows login
Service Mode — the software always runs in the
background even though nobody has yet logged into
Windows. This means that you can lock everyone out of
Windows and never have to worry about any of the
data. Also, if the power ever goes out, upon power
recovery, the system turns on and nobody needs to
physically log into windows or turn AS-525AV ViTrax
software on in order to keep the data flowing both

Iocalli and remoteli.
| f

'1 The Service Mode is the recommended option.

If AS-525AV ViTrax software is set up in Service Mode it can
be stopped by browsing the windows services or by using
the ViTrax Server Setup Wizard (see Step 1 above).
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6. Click Next to continue with the Server Setup wizard. The
Server Execution Control window opens.

! vilrax Server Setup Wizard 3]

Server Execution Control H
Start and stop an instance of the ViTrax Server -

|
=

Stast Server Apphcation Start ViTrax Seever in applcation mode.

[ <Back |[ Newt> | [ Cancel |

Figure 16: Server Execution Control Window
The options shown here depend on the choice made in
the previous screen. Choose to either Start Server
Application or Start Server Service.
Click Next to continue with the Server Setup wizard.
8. When the Wizard Completed window appears, click Finish
to exit the installer. The ViTrax Server has been successfully
installed.

~

2.4 Adding the Server to the Client

Before using AS-525AV ViTrax software, you must add the server
information to the client application.

To add the server information:

1. Double-click the ViTrax Client connection icon located on

the desktoE. The main screen is disEIaied.
| f

l A Warning dialog box appears, stating that there are
no video cameras found on the local server. If you
click Yes, the software scans for cameras using auto
detection (in the Network Scan Wizard). If you click
No, you can add the cameras manually (in the
Camera Setup Wizard).

2. From the Server menu, click Server and then Add Server.
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3. When the Add New Server Wizard appears, click Next. The
Adding New Server window opens.

| Add Server Wizard EJ
Adding New Server ‘ = ‘
Server Properties

Server IP Address: | [EEETEE

Specify “localhast” for local connection

User Name: | admin
User Password:

Optians: ] Aemember password
ALto connect on stark

Autn reconnect on disconnection

Server Title:

[ < Back " Mext > ][ Cancel ]

Figure 17: Adding New Server Window

The following data is added in this window:

e Server IP Address: The IP or the DNS of the server you
want to connect. If the server is on the same machine,
type localhost.

e Server Port: The port the server is running on.

e User Name: Enter the login username user name, by
default, Admin

e User Password: Enter the password associated with the
user

e Options:

0 Remember password - If you choose to leave this
field unchecked, the server requests a password
every time you log on.

0 Auto connect on start — Selecting this option auto
connects to the server as soon as you open the
Client.

0 Auto reconnect on disconnection -Selecting this
option instructs the program to automatically
reconnect you in the event of disconnection.

e Server Title: Enter a name for the server.

4. To continue adding a server, click Next. The Wizard
Completed window opens. Click Finish.
5. Click File and then Save As.
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Click the Desktop icon to select Desktop in the Save in line.
Find the ViTrax Client and highlight it so the name appears
in the Save in line.

When the program asks to override the client which
already exits, click Yes.

=—wu| Note:
iliﬂ If you do not click Yes, the new server is not saved in
the server list on the left and you have to re-enter the

information when you reopen the program.

The client installation is now complete. You now have
video feed from the connected cameras.
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3. System Overview

AS-525AV ViTrax is controlled through an easy-to-use interface
featuring:

o Tree-view list of all aspects of the site set-up
e Toolbar for standard operations

3.1 Inifiating AS-525AV ViTrax

This section explains how to start the software and login to the
main window.

1. Before you start AS-525AV ViTrax software, you must first
turn on the server. Select from the Start menu - Programs—>
Rosslare - ViTrax Server or double-click the icon below
found on the Windows desktop.

ViTrax Client  ViTrax Server

Figure 18: ViTrax Desktop Icons
2. Once the server is connected, you can start AS-525AV
ViTrax software. Select from the Start menu - Programs >
Rosslare 2> ViTrax Client or double-click the icon on the
Windows desktop.
3. The Authorization dialog box for the remote server opens.

& j Remote server requires authorization. Please enter
- your uzername and password to connect to the
i@ SEIVET

Ferver |localhost
User Mame: | admin
User Password:
[“IHemember password

Figure 19: Authorization Dialog Box
4. Type the password you chose in the Server Setup Wizard.
Click Logon to have access to AS-525AV ViTrax.
AS-525AV ViTrax Client main window opens.
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3.2 AS-525AV ViTrax Main Window

All the central functionality of AS-525AV ViTrax is available from
its main window.

@ Rosslare - C:WProgram Files\Rosslare\V. ..\ ocal Rosslare Connection. bnd*
Fle Ve  Server Wdeo Tock e

& 02/01 17:29 (G
1 [Rosslare DVA ACS25Y 006

acalhost]s Camers AC-535 notification: An amting cornaction was forcibhy closed by 1

Figure 20: AS-525AV ViTrax Main Window

AS-525AV ViTrax is divided into six sections.

@ © 6 o060 ©

===w=| Note:
ilm This screen is not the initial screen that appears upon
start-up. It is only used to better explain the system

overview.
Menu Bar Access to the general operations and setup
of the system
Toolbar Contains icons for key management tasks

Structure Pane Configure, monitor, and control client and
server elements in the system

Display Pane Displays the hierarchy of the selected
element

Events Pane Lists the time and date record of server-
client connection

Status Bar Displays general status information such as
system readiness and screen layout
sequence options.
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3.3 Menu Bar

Access to the general operation and setup of the system is
through the menu bar. It contains menu options such as the
file, view, server, video, tools, and help menus.

3.3.1. File

Manage the client files by clicking on tasks in the menu bar, by
pressing the shortcut keys on the keyboard, or by clicking the
related toolbar icons, when applicable.

New Creates a new AS-525AV ViTrax client file with the
file extension of .Ixd.
Access this task on the keyboard with shortcut key
Ctrl-N.

Open Opens previous AS-525AV ViTrax configuration files.
The video stream of the selected file displays in the
Display Pane.
Access this task on the keyboard with shortcut key
Ctrl-O or by clicking the Open Configuration icon
on the toolbar. (See Toolbar, on page 38.)

Save Saves current client configuration file.
Access this task on the keyboard with shortcut key
Ctrl+S or by clicking the Save Configuration icon on
the toolbar. (See Toolbar, on page 38.)

Save As Saves the client configuration to a different file or
even to a floppy.

Recent Files Displays path of recently opened client files.

Exit Closes AS-525AV ViTrax Client.

3.3.2. View

Select the items you want to see in AS-525AV ViTrax window
through the view menu bar options such as toolbars frequently
used and the preferred layout of the Viewing Pane.

Toolbars

Choose to view or hide the following toolbars:

e Standard —contains most commonly used tasks and
functions

e Screen Arrangement —manipulates the views and
camera layouts to the own preference
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e Screen Control —manages video streams and camera
view choices in the Display Pane

Panes

Toggle between viewing and hiding the following panes in AS-
525AV ViTrax window:

structure —the pane thatis visible on the left side of AS-525AV ViTrax window. Itis the control center of the system and is most useful when you are looking at
cameras from multiple locations and multiple AS-525AV ViTrax servers (see

e Structure Pane, on page 39).

e Events —the pane that is visible on the lower half of AS-
525AV ViTrax window. It gives the important
notifications such as when you are connecting to a
server successfully, lets you know if you have input
improper user names and passwords, and gives you
error codes when needed.

e PTZ Control —controls the PTZ tasks if you have a PTZ
compatible camera attached to the system.

¢ Video Adjustment —the pane that contains tools to
adjust every individual camera with its own settings (see
Making Video Adjustments, on page 87).

Status Bar

This bar displays general status information such as system
readiness and layout sequence options. Click the Manage

Layout Sequences icon Bl to access the Manage Layout
Sequence feature (see Creating Custom Layouts, on page 96)

Full Screen

In full screen, none of the panes are seen and the cameras
expand to their maximum size to fill the full screen of the
monitor.

Access this feature from the View menu, the F11 shortcut key
on the keyboard, or by clicking on the Full Screen icon on the
toolbar (see Toolbar, on page 38).

Minimize full screen view by pressing the F11 shortcut key on
the keyboard or by clicking Exit in the Full Screen dialog.
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uli Scr...)

iExit ‘

Figure 21: Full Screen Dialog

Always on Top

Enabling this feature prevents other application windows from
opening on top of AS-252 ViTrax Client windows until you
uncheck Always on Top.

Screen Arrangement

This feature allows you to manipulate the views and camera
layouts to your own preference.

Equal Size Screens
This feature displays the screens in the Display Pane in a
designated number of equal size screens.

Vifrax Vilrax

1 Screen

5x5 Screen 6x6 Screen

Figure 22: Screen Arrangements
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Large Size Screens

This feature displays the screens in the Display Pane in a
designated number of equal size screens with 1-2 large
screens.

el el el

ANANAN

2 Large and 8 Screens
Figure 23: Large Screen Arrangements

1Large and 12 Smaller Screens

Maintain Aspect Ratio

When enabled, this feature maintains the correct proportions
of the images appearing in the Display Pane screens.

Screen Details

Select the details you want to appear on each of the screens
in the Display View with the following preferences:

Show Screen Footer Displays footer under each screen in the
Display Pane. Access this task on the
keyboard with shortcut key Alt+Shift+O.

Show Current Frame Shows current frame time of the displayed

Time image in the screen footer of selected
screens. Access this task on the keyboard
with shortcut key Alt+Shift+T.

Show Image Shows the resolution of the displayed

Resolution image in the screen footer of selected
screens. Access this task on the keyboard
with shortcut key Alt+Shift+R.
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Show Average Shows the average image size per frame

Image Size per of the displayed image in the screen

Frame footer of selected screens. Access this task
on the keyboard with shortcut key
Alt+Shift+Z.

Show Average Shows the average frame rate per second

Frame Rate per (fts) of the displayed image in the screen

Second footer of the selected screens. Access this

task on the keyboard with shortcut key
Alt+Shift+F.

Digital Pan-Tilt-Zoom This feature does not work in this version.

Show Detected Shows motion detection of the displayed

Motion image in the selected screen. Access this
task on the keyboard with shortcut key
Alt+Shift+M.

Hide Detected Hides motion detection in all displayed

Motion for All screens.

Screens

Time Presentation

Choose between the following time preferences:

e Local Time
e UTC Time (Coordinated Universal Time)
e Server Local Time

Save Current Layout

The Layouts feature group cameras from different AS-525AV
ViTrax servers/locations into groups for more efficient
monitoring and better management. You can select this
option to save the currently selected layout.

View and select the available layouts in the Structure Pane
tree-view. The selected view displays in the Display Pane (see
Creating Custom Layouts, on page 96).

Manage Layouts

This feature allows you to set the preferences of all layouts. Also
access this option by clicking the Manage Layouts icon in the
Structure Pane (see Creating Custom Layouts, on page 96).
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Deactivate Layout Sequences

This feature deactivates layout sequences.

Manage Layout Sequences...

When layouts are created, they can be used to create video
sequencing through the Manage Layout Sequences feature.
This feature can be used to define which layout is activated
upon startup. Also access this feature by clicking the Manage
Layout Sequence icon in the Structure Pane (see Creating
Custom Layouts, on page 96).

Manage Maps

This feature allows you to quickly and conveniently locate
cameras for viewing placed on Google Map™ and/or on the
own JPEG map (see Map Module Feature, on page 100).

3.3.3. Server

Manage the servers by clicking on Server in the menu bar or by
pressing the shortcut keys on the keyboard, when applicable.

Add Server

This menu option launches the Add Server Wizard (see Adding
the Server to the Client, on page 22).

Remove All Servers

This menu option removes all server connections.

Upon selection, the system asks you to confirm your choice to
remove the server connection.

Selected Servers

Manage the servers with the following options in the submenu:

Connect Connects to a selected server
Reconnect Reconnects to a selected server
Disconnect Disconnects from a selected server

Refresh Updates the server connection
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Tasks Manages and configure server and camera options
with the following:

e Server Security Setup Wizard
¢ Manage Server Security
¢ Automatically discover network video devices

e Camera Setup Wizard (see Configuring Cameras, on
page 56)

¢ Video Frame Export Setup Wizard (see Exporting
Video, on page 108)

e Open Archive (see Playback Video, on page 106)

¢ Manage Watchdogs (see Server Configuration
under Server Watchdog, on page 47)

e Recording Properties (see Server Configuration under
Recording Properties, on page 42)

¢ TCP Communication Properties (see Server
Configuration under Server Communication
Properties, on page 45)

e Backup server’s archive data (see Archiving Backup
Wizard, on page 103)

¢ Find Network Cameras (see Network IP Cameras, on
page 73)

e Refer to the AC-525 Hardware manual to see a list of
compatible cameras.

Move Up Scrolls up if you have multiple servers
Move Down Scrolls down if you have multiple servers
Remove Removes server connection

Properties  Sets server preferences

Connect All Servers

This feature connects all servers on the system. Access this
feature on the keyboard with shortcut key Ctrl+Shift+C.

Disconnect All Servers

This feature disconnects all servers from the system. Access this
feature on the keyboard with shortcut key Ctrl+Shift+D.
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Manage Servers

Add, remove, configure, and connect or disconnect the
servers with this feature.

3.3.4. Video

The video menu options manage the video properties of the
images displayed in the Display Pane.

Stream

This feature enables you to pick which camera you want to
view in the selected camera window.

Transfer

This feature sets the video transfer rate, bandwidth controlled
broadcast time, motion control video transfer rate, and
recompression properties (see Enabling Video Transfer, on
page 94).

Digital-Pan-Tilt-Zoom

This feature enables you to select, drag, and zoom in/out of
the displayed PTZ camera image in Displayed View.

Also access this feature from Screen Details in the View menu
choice.

Enable If selected, enables digital PTZ

Default Tool Changes the cursor to the default cursor
setting

Drag Tool Changes the cursor allowing you to drag the
image in order to focus on a desired area

Zoom In Changes the cursor allowing you to zoom in on
Tool the image in order to focus on a desired area

Zoom Out  Changes the cursor allowing you to zoom out
Tool of the zoomed image

Zoom Out  Zooms out back to the fullimage frame
to Full
Frame
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Show Detected Motion

This feature shows motion detection of the displayed image in
the selected screen in the Display Pane.

Also access this feature from Screen Details in the View menu
choice.

Properties

This feature shows camera properties of the screen selected in
the Display Pane.

AC-525 Properties
Shows the complete access control related properties
including Video, Time & Date, USB, and PTZ settings

Motion Detector Properties

Shows the motion detector properties (if the AC-525 has
motion detector enabled), including motion sensitivity, and
exclusion areas

Maximize

This feature toggles between current Display Pane view and an
enlarged view of a selected screen across the whole Display
Pane area.

Freeze

This feature freezes the video image of the selected camera,
allowing you to further inspect the frozen image.

Current Frame Subtitles

Allows you to define and show various subtitles associated with
the selected camera.

Enabled
Enables or Disables the subtitle feature for the selected
camera.

Properties

Allows you to define what will show in the subtitle as well as set
the word position on the screen and the font face, size and
color.
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Copy Current Frame to Clipboard

This feature allows you to copy currently rendered video frame
to Clipboard. Only the frame from a selected screen is copied.

Save Current Frame As...

This feature allows you to save currently rendered video frame
to a file. Only the frame from a selected screen is saved.

Also access this feature by clicking the Save Current Frame As
icon in the toolbar.

Un-map All Screens

This feature allows you to un-map the video stream from the
Display Pane. Also access this feature on the keyboard with
shortcut key Alt+Shift+U.

Automap Available Screens

This feature allows you to automatically map the video stream
to the available Display Pane. Also access this feature on the
keyboard with shortcut key Alt+Shift+A.

Automatically Show Video on Alert Event

This feature allows you to automatically map a networked IP
camera in order to get a video stream from the camera upon
an Alert event originating from the camera, see Figure 60:
Data Recording Window, Figure 62: Motion Control Tab and
the associated explanation there.

You can prevent video streams from being replaced by this
feature by locking the image on the layout view by pressing
the Push Pin Icon.

3.3.5. Tools

The Tools menu options manage password access security,
viewing files, and application options and preferences.

Lock Application

This feature locks the application until an exclusivity mode
password is provided to unlock it.
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When you click on Lock Application, you are prompted to
define a non-empty exclusivity mode password.

Utilities:
This feature opens and plays selected media files. You
navigate the Media File window by selecting the desired tool

from Navigation in the menu bar or by clicking on VCR
standard navigation icons in the Standard toolbar.

Open Media File
This feature allows you to open a previously saved video file

Camera Status Report
This feature opens a dialog allowing you to run a status report
on the various cameras connected to the system.

Options

This feature modifies settings for AS-525AV ViTrax such as screen
options, screen mapping, exclusivity, and other options (see
Setting System Options, on page 80).

3.3.6. Help

The Help menu options provide options to help you accomplish
various tasks.

ViTrax on the Web
This feature opens Rosslare website: www.Rosslaresecurity.com

Problem Report Wizard

This feature links you to a Problem Report wizard. The wizard
prompts you from screen to screen. The final report is sent to a
Rosslare service representative. This wizard can also be found
in windows program tree under Rosslare - ViTrax-> Tools.

About ViTrax Client

This feature lists product information such as product version
number, module version number, product activation key,
website address, and email address.
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3.4 Toolbar

The toolbar contains shortcuts to major menus and commands.
Click on each icon to transition to the desired section.

3.4.1. Standard Toolbar

=

=N

B [§] |

i

©.

4

Open Configuration—This button allows you to open previous
AS-525AV ViTrax configurations. It is most useful if you are
exporting configurations from one machine to another.

Save Configuration—This button allows you to save changes
made to the AC-525. It will continue to save into the same file
unless you click on File and Save As; then you can save to a
different file or even to an external memory, such as a USB 2.0
memory key.

Toggle Structure Pane— This button toggles between seeing
and not seeing the structure pane on the left side of AS-525AV
ViTrax window. Access this pane on the keyboard with
shortcut key Alt+Shift+S.

Toggle Events Pane—This button toggles the events window.
Access this pane on the keyboard with shortcut key
Alt+Shift+E.

Toggle PTZ Control Pane — This enables the Digital Pan-Tilt
Zoom option. PTZ compatible cameras are currently not
supported in this version of the software.

Toggle Video Amplification Pane— This button toggles the
video amplification pane. When this button is pressed, a pane
opens from which you can adjust the brightness, contrast,
saturation, sharpness, and hue for any camera.

Toggle Audio Player Pane— This button toggles the Audio
listening pane When this button is pressed, a pane opens from
which you can select an AC-525 platform and activate or
deactivate the audio feed

Togle Full Screen Mode — This button toggles full screen
mode. In full screen, none of the panes are seen and the
cameras expand to their maximum size to fill the full screen of
the monitor.

Open Archive — This button opens the archive viewer
window. You can view archived data of the connected
server.

Manage Maps — This button toggles map module window for
managing and viewing cameras on Google or previously
added maps.
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] Save Current Frame as — This button allows you to save

I_—“'I> currently rendered video frame into file. Only the frame from a
selected screen is saved.

Wizards — The wizards icon gives you a shortcut to various

= server, camera options, and configurations. You can also

= access these features through the right-click menus in the
software.

3.4.2. Screen Arrangement Toolbar
D FH ﬁﬂ Views — These buttons allow you to
manipulate the views and camera
E E @ E layouts to your own preference.

3.4.3. Screen Control Toolbar

; Screen Footer — This button allows you to display a variety of
information beneath each camera window. It can display
frame rate, time, picture quality, recording, motion
detection, and image size. The screen footer is the text
below each camera.

Screen Stream Selection — This button allows you to pick
@, which camera you want to view in the selected camera
window. This can also be done through the right-click menus
and by dragging the desired camera from the structure
pane to the desired display window, or by right-clicking on
any camera window and selecting Stream.

Show Motion — This button toggles between showing the
motion outlined on the selected camera screen or not.
Motion detection must be set up before this feature can be

activated.
. Maximize Screen — When pressed, this button puts the
— selected camera into a single view. If pressed again it

returns to the previous view. This can also be accomplished
by double clicking on the camera of choice.

3.5 Structure Pane

The structure pane is the control center of the ViTrax AS-525.
You set up the AC-525, the cameras, and all third party servers
in the structure pane.

In the structure pane it is also possible for you to manage many
servers from one window by right-clicking on the server of the
choice.
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Figure 24: Structure Pane
Right-click the tree view to open the relevant options:
Console Root  « standard Toolbar
e Screen Arrangement Toolbar

e Screen Control Toolbar
e Structure Pane (toggles Structure pane view)

Events Pane (toggles Events pane view)
e PTZ Control Pane

Video Adjustment Pane (toggles between viewing
and hiding pane)

e Status Bar

Servers

Add Server ( see Adding the Server to the Client
on page 22)
Remove All Servers

Connect All Servers

e Disconnect All Servers

Sort Servers Alphabetically

Manage Servers

Available Right-click on the server name to view the
servers sub- following options:
menu e Connect

e Reconnect

e Disconnect

¢ Refresh
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o Tasks: Server Security Setup Wizard, Manage Server
Security, Camera Setup Wizard, Video Frame
Export Setup Wizard, Open Archive, Manage
Watchdogs, Recording Properties, TCP
Communication Properties, Automatically discover
network video devices, Backup server's archive
data

e Remove

e Move Up

e Move Down

e Properties

¢ Video - Right-click to Open Camera Setup Wizard
¢ Archive - Right-click to Open Archive

Layouts Right-click to view the following options:
(See Creating « Save Current Layout

Custom » Manage Layouts

Layouts, on

page 96) o Deactivate Active Layout Sequence

e Manage Layout Sequences
3.6 Display Pane

The display pane shows all items within the structure pane
selected element.

Figure 25: Display Pane
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Right-click on any of the displayed views to enable features
such as:

Video Stream

Video Transfer

Point to Pan-Tilt-Zoom
Digital Pan-Tilt-Zoom

Show Detected Motion
Freeze

Current Frame Subtitles
Copy Current Frame to Clipboard
Save Current Frame As ...
Open Archive ...

Screen Arrangement
Maintain Aspect Ratio
AC-525 Properties

Motion Detector Properties

3.7 Events Pane

In this pane you can view a time and date record of server-
client connection.

3.8 Server Configuration

Now that you are a little more familiar with the software’s main
window, you are ready to configure the server.

In this section you learn how to check and modify:

Recording Properties

Server Communication Properties
Server Watchdog

Server User Management

3.8.1. Recording Properties

View and modify the hard drive space used by AS-525AV
ViTrax software.
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To display recording properties:

1. From the structure pane, right-click the server name.
2. Select Tasks > Recording Properties. The Recording
Properties dialog box opens.

Directores | Duration Quota | Statistics

Path
@

[7] B Server Share Vi Trax\ Archive Fies', 0.00

th to use as extemal storage
NAS) for g
jad aadiar, from path

path
/e slorage

Figure 26: Recording Properties Dialog Box — Directories Tab
The Directories tab displays the available hard drive space
and allows you to make modifications:

e Path - When you check and highlight either drive, the
Details option below becomes available for further
data entry. Do not check the drive C checkbox to
avoid using it for storage. If you only want a small
portion of the C drive to be used, define how much in
the Details option.

e Add - This button allows you to add external storage
addresses for recording such as sharing on the remote
computer or NAS drive.

¢ Remove - This button removes currently selected
network storage path.

e Path - Displays selected path.

e Priority —-This option allows you to choose which of the
drives records first. You must first check and then
highlight (by clicking one time) the drive you want to
customize in this portion.
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e Quota - This option allows you to select the amount of
space you would like to designate for storage on that
particular hard drive. Never choose 100% for the C
drive. This may cause your machine to eventually crash
due to not enough available virtual memory.

3. Click Apply to save the settings.
4. Click the Duration Quota tab, which is used to set global
duration quota on all media devices and storage drives.

Properties gﬁ
Diractories | Duration Quota | Suatistics

S&t QODA reCOoMNg curation quota up
will be enforced on all media devices and slorage

ver wil maintain configured madmal
t will force erase of footage older than

Cox J[Ccowe J[ & ]

Figure 27: Recording Properties Dialog Box — Duration Quota Tab
5. Click the Statistics tab, which displays the used space and
available space left on the hard drives being used by AS-
525AV ViTrax software.
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Properties @
Directories | Duration Quota | Statistics

Stream Directory e
AC-525 (192.168.2.104) [B]

Video for AC-525 (192.168.2.104) [B] C:\WTrax"Archive Filas

AC-525 (192.168.2.105) [A]

fideo for AC-525 {192.162.2.105) [A] C:\MiTrax'Archive Files
AC-525-3
Video for AC-525- 3 CoMiTrant\Archive Filas
AC-525-4
fideo for AC-525- 4 C:\WiTrax \Archive Files
~
3 >

[ Mew <] [ Befresh | [ Ewend.

Figure 28: Statistics Tab
6. Click View to enable Stored Streams by Source or Stored
Streams by Location.
Click Refresh at any time for an updated list.
Click Expand to view the Archive Total on a larger screen.
9. Click OK to save the settings and return to the Recording
Properties dialog box.

© N

3.8.2. Server Communication Properties
View and modify who is connected to the server.

To open the server communication properties box:

1. From the structure pane, right-click on the server name.
2. Select Tasks - TCP Communication Properties. The TCP
Communication Properties dialog box opens.
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E

TCP Communication Properties

Server | Connections

Status:  Inactive

Allow remote users access server over
network using TCP pratocol

Optians

TCP Port: | B0554 [default iz E0554)

Save these settings as default

X

Figure 29: TCP Communication Properties — Server Tab

Click the Server tab to display the server status.
Activate - This button allows remote users access server

over network using TCP protocol

Deactivate - This button denies remote access to

currently connected users
TCP Port — Default is 60554

Save these settings as default - Check if you want the

new settings to be the default settings

Click Apply to save the settings.
Click the Connections tab to show who is connected to
your server. The IP address, user name, and connection
time can all be seen. Click Refresh at any time for an

updated list.
Click OK to save the settings and to close the window.
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TCP Communication Properties g|

Server | Connections

Remote Address Us..  Connection Time Received b
192.168.10.43:2017 admin 311242007 16:11:28 5587

< >

Figure 30: TCP Communication Properties —Connections Tab
3.8.3. Server Watchdog

The server watchdog performs an important operation,
protecting the software from improperly working due to system
problems. Configuring the watchdog is not necessary if you
chose to enable it during installation. However, if you are
having frequent restarts or for maintenance adjusting, you may
choose to manually configure the watchdog.

To configure the watchdog:

1. From the structure pane, right-click on the server.
2. Select Tasks » Manage Watchdogs. The Watchdog
Management dialog box opens.
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Watchdog Management

‘watchdogs |

M ame State
Software Watchdog

|~

| &

Figure 31: Manage Watchdog Window
3. Highlight Software Watchdog by left clicking one time to
activate the Enable, Disable, and Properties buttons.
4. Click Properties. The Software Watchdog Properties dialog
box opens.

Software Watchdog Properties r5_<|

State |Dperatinn Perfarmance | Maintenance

‘Watchdog State

State: Running

‘watchdog Options

Start watchdog with server
Enable watchdog

Figure 32: Watchdog Properties— State Tab
5. Click the State tab to stop or start running the watchdog.
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6. Under the Watchdog Options, you have the options to start
the watchdog with server and to enable the watchdog by
checking the checkboxes.

Click Apply to save the settings.

8. Click the Operation tab to configure the reboot action.

~

Software Watchdog Properties EJ

State | Dperation | Performance | Maintenance

‘Watchdag wil nat perform restart or reboot actions within grace
interval from the start of the application.

Grace interval, seconds: |El

‘watchdog can reboot the system in case failures are too frequent.
Should watchdog register at least specified number of failures within
last specified interval of time, it will restan Windows. Set interval to
zemo to disable the feature.

Reboot interval, minutes: |5

Mumber of failures to reboot; |3

Figure 33: Watchdog Properties— Operation Tab

9. Inthe Operation tab, type the amount of time in seconds
for the grace interval, the amount of time for the Reboot
interval, and the number of failures before the device
reboots.

10. Click Apply to save the settings.

11. Click the Performance tab to configure which environment
performance counters and variables determine the
necessity of a server or system restart.

The watchdog attempts to restart the server or system after
exceeding any specified threshold.
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Software Watchdog Properties E|

State | Operation | Performance | Maintenance

Configure watchdog to monitor system performance, detect
contingent situations and attempt to fix the problems.

tanitor spstem committed mermary usage ratio j,'
I aximal allowed: | 70.0 Currently: 25.4
] Monitor spstem poal nonpaged memory usage _!,
Currently: 134
Manitor server private memory usage ratio _!,
Maximal allowed: |45.0 Currently: 22
Manitor server virtual memary usage _!,

Maximal allowed: | 13456 Currently: 2828

Figure 34: Watchdog Properties— Performance Tab

In the Performance tab, you select the following options by
checking them:
Monitor system committed memory usage ratio
Monitor system pool non-paged memory usage
Monitor server private memory usage ratio

e Monitor server virtual memory usage
12. Click Apply to save the settings.
13. Click the Maintenance tab to set the restart.
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Software Watchdog Properties @

State | Operation | Padormance | Mantenance

0K Cancal

Figure 35: Software Watchdog Properties Window — Maintenance Tab

It is recommended you check the Enable periodic restart
checkbox. Enabling this feature restarts the Server
application at times specified. You can also define the
hours when the periodic restart will occur by checking the
Enable periodic restart _hours and set the time frame using
the text boxes to enter the desired hours.

14. Click OK to save the settinﬁs and to close the window.
| f

'W It is recommended to restart the Server Application
to refresh system resources. The watchdog server
restart goes virtually unnoticed by the user.

3.8.4. Server User Management

Manage the server user permissions through the Server Security
Wizard. This wizard guides you step-by-step to add, remove, or
modify user permissions.

To access the server security wizard:

1. From the structure pane, right-click on the server.

2. Select Tasks = Server Security Setup Wizard. The Server
Security Setup Wizard dialog box opens.

3. Click Next.
The User Choice dialog box opens.
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Server Security Setup Wizard

User Choice
Choose a user for security setup

Mext to proceed.

() Create a new user

Select an existing user to alter permissions, or alternatively use a create new uzer option. Click

3]

=

Lzer Mame Comment
LB admiry Buit-in administrator user
LQ derno Builtin demo user

Cancel

Figure 36: Server Security Setup Wizard

4. Click Create a new user to create a new user.

5. Click Modify an existing user permissions to modify an
existing user permission.

6. Click Next to continue the setup. Make sure to be on the

user you want to use when you proceed.
The User Details window opens.

Server Security Setup Wizard

User Details
Provide uger details

Delete button.

User lagan name [case insensitive]:

Pleaze provide uzer details if necessany. Click Mexst to proceed. To delete user instead, click

Delete

X

=

User password [case sensitive):

Paszword confimation:

Comment:

E-mail:

[ < Back ” Mext >

][ Cancel ]

Figure 37: User Details Window

7. The User logon name (case sensitive) should display the
user for this setup wizard. Write a User password (Case
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sensitive) and rewrite it under Password confirmation. You
have the option to add comments or an E-mail address of
the user before continuing.

8. Click Next to proceed with the setup wizard. The System
Permission window opens.

Server Security Setup Wizard E]
System Permissions ‘ = |
Configure system access permissions

Pleaze review global scope permizsions. Usze the checkmarks to grant of revoke certain
permissions. Click Mest ta proceed.

Permizsion Diescription Scope
“"I]Access Airchive Privilege to access server archive System
""I]Administer Server Privilege to administer server System
M} Correct Locally Frivilege to connect to server locally Spatem
M} Correct Remately Frivilege to connect to server remotely Spatem
.!:}Access Archived De... Privilege to access archived media data 1 Obiject:
.{:}Administer Device Privilege ta administer device 1 Object:
':, Navigate Device Privilegs b control device PTZ (pan, tit, zoom) 1 Object:
?-.H - e . s

figrue individual camera access pemissions:

[ < Back ” Hext > ][ Cancsl ]

Figure 38: System Permissions Window
9. Server administrators can grant or revoke certain
permissions on a camera-by-camera basis by checking the
Configure individual camera access permissions
checkbox.
10. Click Next to proceed to the next screen. The Device

Permissions window oiens.
iliﬂ The following window, the Device Permissions
window, only appears if you check the Configure
individual camera access permissions checkbox.

Otherwise, it skips to the Action Summary window.
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Server Security Setup Wizard &l

Device Permissions
Configure system access permissions

Please review individual device permiszsions, use checkmarks to grant certain pemission,
uncheck to revoke. Click Mext to proceed.

Device: | <4l Devices> w | Pemmission: | <Al Permissionss W

Device Permizsion Diescription

H} cameral Access Archived Device D, Privilege to access archiy
H} cameral Administer Device Privilege to administer der
\"ﬂ cameral Mavigate Device Privilege ta contral dewice
Hf eameral Receive Device Data Privilege to access live m
< >

[ < Back ” Hext > ][ Cancsl ]

Figure 39: Device Permissions Window
11. After reviewing the device permissions list, check the
devices in order to grant permission and uncheck the
devices in order to revoke permission.
12. Click Next to proceed to the next screen. The Action
Summary window opens.

Server Security Setup Wizard

Action Summary
Review requested action details

The wizard iz ready to apply changes to server. The summany of the requested actions is provided
below. Press Mext button to apply the changes.

Action: Update user ~
Curent user name: New User d5192f6c

User name: digddidf
User comment:

System permissions:
Access Archive
Connect Locally
Connect Remately

[ < Back ” MNext > }[ Cancel ]

Figure 40: Action Summary Window
13. This window allows you to review the requested action
details before you finish the setup wizard. Click Next to
continue.
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a=re] Note:
iliﬂ After you click Next in this window, you can no longer
click Back in the setup wizard. Be certain when you

review the Action Summary that it is all correct.

14. Click Finish to close the wizard or check Continue with
setting up other permissions to continue this setup wizard
for a different user.
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4, Configuring Cameras

You are now ready to set up the cameras. AS-525AV ViTrax
supports the AC-525 connection (in which you can connect
your cameras), and network (IP) cameras (web cameras).

This chapter explains how to set up the cameras and how to
configure each camera via the ViTrax Camera Setup Wizard in
order to record video from this camera and for motion
detection. The panel in the ViTrax software supports two
cameras.

The Camera Setup wizard helps you assign names for each
camera, adjust the cameras properties (like frame size, etc),
setup motion detector and event alert options and recording
settings.

AS-525AV ViTrax is compatible with the following cameras:

e AC-525 connection
¢ Network IP cameras and video servers

===w=| Note:
iliﬂ Refer to the AC-525 Hardware manual for details

regarding compatible cameras and for instructions
on the installation process of the AC-525.

4.1 Sefting up AC-525 Connection

You are now ready to configure the AC-525 to work with AS-
525AV ViTrax. Each panel supports two cameras.

4.1.1. Configuring through the Camera Setup Wizard

This section explains how to configure each AC-525 to enable
video recording and for motion detection.

To configure the AC-525:

1. From the structure pane, right-click on the server.

2. Select Tasks » Camera Setup Wizard. The Camera Setup
Wizard dialog box opens.

3. Click Next.
The Camera choice dialog box appears.
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Camera Setup Wizard

Camera choice
Select one o mote devices 1o setup

2

Use the list below to select one or more devices, which you would ke to set up. Press Next to
proceed with setup.

Title Device Name 2
_ Add New Devices
AC-525 ACEZS
Metwork Devices (IP Camera, Video Server) Media Source
Review or Modify Existing Devices
$yacss Media Source\002
RUVACED5 (disabled) AC525\001 &

[ <Back ][ Newt> | [ Concel |

Figure 41: Camera Setup Wizard Window

From the first window in the wizard select either to either

add a new device or modify an existing one.

Click Next to continue to the next screen. The Camera

device properties window opens.

Camera Setup Wizard

X

=

Camera device propeities
Set up camera device properties

Please configuie the device and set up video device aptions. Click Nest to proceed then.

Device Litle:

This allows to tune device specific properties. Note that changes of
the options have effect immediately.

[] Device is disabled on server, no data grabbing happens
[ Device output is hidden, not isted as available

[ < Back H Mext » ][ Cancel ]

6.

Figure 42: Camera Device Properties Window

In Device Title, type the name of device you are adding.

7. Click Properties to set device specific properties.
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Video Oveday PTZ Settings Extemal PTZ Control
Location JSB Storage Time: Video
Network host name or IP Address

192.168.2.105

User Name Password

oK Cancel

Figure 43: Camera Setup — Properties — Location Tab

8. Click the Location tab to enter the AC-525’s IP address.

Click Ping to ping the AC-525’s selected IP Address.
Select Channel A or Channel B.

Enter the required User Name in the User Name text box
Enter the required Password in the Password text box
Click Version to view the AC-525’s firmware version
Click Reset to reset the AC-525’s video board, this
affects both channels A and B

Click Add Channel to copy the settings to an additional
channel - this is used to add a second camera to the
panel.

If the system is located behind a router, use the
advanced mapping, check the Use advanced port
mapping checkbox and fill all relevant information,
contact your network administrator for assistance with
the specific settings

-—- Note:
iliﬂ Itis strongly advised NOT to connect to the AC-525

web server application (see the AC-525 installation
manual) while the ViTrax server is connected to the
panel.

9. Click Apply to save the settings.
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10. Click the USB Storage tab to see the available USB storage.
In this tab you can also clear the USB association by
clicking on Clear USB.

Video Oveday PTZ Setings Extemal PTZ Cantrol
Location USE Storage Time Video

USB Storage Status

No USE flash dive avadable on the board

You can check available storage on the board here
Also you can clear USE by pressing nest button

Figure 44: Camera Setup — Properties —USB Storage Tab
11. Click the Time tab to set the panel’s time and date.
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12.
13.

PTZ Settings Extemal PT.

LISB Storage Time ide

at board's time and date. time zone and enable./disable

daylg ng time
Date Time
Bo62010 & |1205 v
Time zone: [GMT <2 |

[¥] Enable Dayiight Saving Time &

Figure 45: Camera Setup — Properties — Time Tab
Use the Date select box to pick the correct date
Use the Time select box to pick the correct time
Select the time zone using the time zone select box
Enable or disable daylight savings by checking /
unchecking the Enable Daylight Savings Time checkbox

il

Click Apply to save the settings.
Click the Video tab to set video resolution, video stream,
frame rate, and bit rate and to set the support of either
both cameras or only one of them, this setting depends on
the camera installation and requirements.

Note:

Daylight savings is not an automatic feature and
requires that you change it when applicable

manually.
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Properties E|
Video Oveday PTZ Settings Bdemal PTZ Control
Location USB Storage Time Video

Pleasa sat board's video settings. Plaase note that a change of
this setting will affect both channels

Rasolution: VGA (640x430) w
Video System:
Frame Rate g v

Bt Rate:

Take \idao From:  [#]Channel A [#]Channel B

0K Cancel
o<

Figure 46: Camera Setup — Properties — Video Tab
14. Click the Video Overlay tab to define texts, date and time
textual overlays and the way they appear on the video

footage.
Properties E|
Location |  USB Storage Time Video
Video Oveday PTZ Settings Exemal PTZ Control

Use the controls below to configure text, date and time overays
appearance settings

Oveday ¥

[JOveday visbie

0K Cancel
o<

Figure 47: Camera Setup — Properties — Video Overlay Tab
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15. Click the PTZ Settings tab to define the Pan Tilt Zoom
protocols, identification, and baud rate, use the advanced
port mapping if the system is behind a router.

Location USB Storage Time Video
Video Oveday PTZ Settings Extemal PTZ Control
Communcation Erotocal v

[ Usa advanced port mapping

Figure 48: Camera Setup — Properties — PTZ Settings Tab
16. Click the External PTZ Control tab to define built-in or
external PTZ control protocols.

Location USE Siorage Time Video
Video Qveray PTZ Settings Edemal PTZ Contrel
Choose devi
and axtemal
corfiguns sal

(®Built4in PTZ control. if available

O Extemal RS-232/RS-422/RS-485 PTZ control

Figure 49: Camera Setup — Properties — External PTZ Control Tab
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17. For external PTZ control protocols, click Properties... to
define the settings:
¢ Inthe General Tab:
0 Set the PTZ protocol using the list of protocols
provided in the Protocol select box
o Define the communication settings including the
serial port, port speed, and device identifier.

Generic RS-232 Analog PTZ Camera Properties X

Figure 50: External PTZ Control Properties — General Tab
===w] Note:

i I For AC-525 integration, the communication protocol
must be set to “Pelco D” and the device identifier
must be set to “1”.

¢ In the Settings Tab:

o0 Activate the auto tracker function using the On /
Off buttons

o0 Activate backlight compensation feature using the
On / Off buttons

0 Activate the Electronic Shutter feature using the On /
Off buttons

o0 Activate the automatic white balance feature using
the On / Off buttons

0 You can also access the camera’s menu as well as
reset the settings back to factory defaults
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Generic RS-232 Analog PTZ Camera Properties

General | Settings | Scheduler |

Auto Tracker functions

Tum the Auto Trackar On

Tum the Auto Tracker Off

ck Light Compensation Blactronic Shutter
Auto e Balance
Reset to factory defauk settings

Rasat PTZ unit to factory default settings
All customer sattings will be lost

Camera Menu

m
@

Figure 51: External PTZ Control Properties — Settings Tab

¢ Inthe Scheduler Tab:
Activate the scheduler feature to automatically turn

(0]

(o]

the tracking feature on and off

Schedule the times for activation and deactivation
of the Tracker On and Tracker Off features

Generic RS-232 Analog PTZ Camera Properties

Stat Stop
Start Stop

X

Figure 52: External PTZ Control Properties — Scheduler Tab

AS-525AV ViTrax Software Manual

Page 64



Configuring Cameras

18. Click Apply and then OK to save the settings and return to
the Camera device properties box.

19. Click Next to continue with the Camera Setup Wizard. The
Video compression window opens.

Note:

iliﬂ Video compression setting is optional and can also
be accessed from the video transfer window, see

Enabling Video Transfer, on page 94.

Camera Setup Wizard E]

¥ideo compression | T |
Set up server side video post-compression

Please configure compression options for the stream. If you wish to compress or recompress video
data eq. before writing to storage or sending over network, select one of the compression
handlers from the options below. Click Mest to proceed then.

() Disable server side compression

(3) Enable server side compression

Compression handler:

JPEG Compressar A

[ < Back ” Mext > ][ Cancel ]

Figure 53: Video Compression Window
This option allows you to compress video data. Disable or
enable server side compression.
After selecting a Compression handler from the dropdown
menu, click Properties. The JPEF Compressor Properties
window opens.
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JPEG Compressor Properties PX|

Quality

JPEG encading quality

Quality:

J a0

[ Defer changes until &pply

Figure 54: JPEG Compressor Properties
20. Drag the handle on the Quality slider either left or right to
adjust the quallity of the JPEG compression.
Click OK to return to the Video compression window.
21. Click Next. The Motion analysis window opens.

Camera Setup Wizard El
d

Motion analysis
Set up motion information analysis for video stream

Pleaze configure the motion detectar for the video stream (if required] using the options below:
Click Mext to proceed then.

[[] Use mation detector for the stream being set up

[ < Back ” Nexst » ][ Cancel ]

Figure 55: Motion Analysis Window
If motion analysis is required, check Use motion detector for
stream being set up.
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Then click Properties to make the desired settings. The

Properties window opens.

Sensitivity | Exclusion | Format | Source |

v

[ Defer changes until &pply

[ ok

J[ Cancel _H_

Apply

J

Figure 56: Sensitivity Tab

22. Click the Sensitivity tab to adjust the motion detection

sensitivity.
Properties |z\
| Sensitivity | Exelusion | Format || Source|
Click on the frame to exclude cels from mation -
analysis:
[ Ok ] [ Cancel ] [ Apply

Figure 57: Exclusion Tab

23. Click the Exclusion tab and select which cells you want
excluded from motion detection.
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Sensitivity | Exclusion | Format | Saurce

Software motion analysis is performed on a per-black. basiz. Unitary

black mation iz smoothed and mapped to requested cells. Resolution

defines number of unitay blocks per frame, smoothing defines
number of blocks to average values,

Analysis resolution:

Horizortal smoothing: |2 Wertical: |2

Murmber of cell: defines representation of motion information for the
frame. The entire frame iz divided into cells, each cell has its own
mition state maintained

Vertical cell:: (12 Horizontal: (16

tdotion analysiz maximal frame rate constraing CPU load. Lower
values speed up processing, higher values increase accuracy.

td aximal frame rate: |5.0

Figure 58: Format Tab

24. Click the Format tab to select desired resolution, motion

smoothini, and motion in each cell of a frame.

Properties

Sensitivity | Exclugion || Foimat

The higher the motion detection frame rate, the
slower the CPU processing.

X

Select source of motion detection information and software mation
detection analysiz mode using the choices below.

(%) Default [Camera Detected Motion priority]
Usze default mode, most appropriate to achieve best performance

() Camera Detected Motion priority
Uge camera's motion information ar, if sbsent, detect mation
uzing software analpsis

() Camera Detected Motion only
Use camera's motion information if available

() Software Motion Detection priority

Detect mation uzing software analysiz regardless of availability of
camera detected motion information

Figure 59: Source Tab

25. Click the Source tab to select the source of motion
detection information and software motion detection
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analysis. Click OK to save the settings and return to the

Motion analysis window.

26. Click Next. The Data recording window opens.

Data recording
Sel up data recarding festure properties

dizk. Chick Next to proceed then

Stream Type

Video dats

[[] Video mation information
Audio dats

I |

Please sot up recording proparties and select data streams vou would Bce to have recorded to

Comment
hvan s
>
[ Global Recording Froperties. . ]
| <Back || Nea> | [ cance |

Figure 60: Data Recording Window
This screen allows you to set up data recording properties.
Check Audio data and / or Video data and click

Advanced Erogerties for advanced video data ﬁmﬁerties.
| f

l Audio data is separated from the video, enabling the
audio data will save audio data at all times, even
with no video data recorded. This requires additional

storage space.
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Properties

Time Lapse | Motion Cortral

Time lapse recording feature provides an opportunity to record
frames with unconditionally constrained recording frame rate. The
specified time lapse interval guarantees that at most one data sample
iz recarded within defined period of time.

Mormally, thiz approach allows to use storage space more efficiently.

g

Time lapze frame rate, fps: 2.000

[ Ok H Canicel ][ Apply ]

Figure 61: Time Lapse Tab
27. Click the Time Lapse tab. Check Enable time lapse
recording if you want to record fames with unconditionally
restrained recording frame rate.
Enter the desired frame rate per second (fps).

Properties §|

Time Lapge | Motion Control
Mation controlled recording feature provides an opportunity to not
record frames with no motion detected, or record at lower frame rate

while no motion has been detected in the video stream being
recorded.

Maormally, thiz approach allows to use storage space more efficiently.

Enable motion controlled recording

Recording frame rate when motion is | pog
detected. fps: il

Time interval to keep recording after 1.00
motion iz detected, seconds:

Record frames when no maotion detected

Fiecording frame rate while no mation | 20
iz detected, fps:

[ Q. H Canicel ][ Apply ]

Figure 62: Motion Control Tab
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28. Click the Motion Control tab to not record frames with no
motion detected. Check Enable motion controlled
recording and enter the desired settings.

Click OK to save the settings and return to the Data

recording window.

29. To change the global recording properties:

a=s] Note:
iliﬂ The Global setting should not be changed every time

a camera is being set up.

These options are normally determined when setting
up a new server. Changes done here will affect all
the cameras and devices defined in the system.

e Click Global Recording Properties... button, see Figure

60, on page 69.

Directories | Statistice

Path Guota Free on Drive Diive Siz
[V]%@aC:\ E4.94GE (H1)  34.88GE (51%) B8.36 GE
[V]%@D:\ 616 GB [#2) 379GE B1%) 616 GB
< >
Add. Add network path to uze az external storage

[such asz, for example, NAS] for recarding
Remove netwark path, added earlier, from path
list uzed for archive storage

Details

Figure 63: Directories Tab

¢ Click the Directories tab to select the desired network
path to use as external storage.
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Properties ﬁ|

Directories | Statistics

Stream Diirectary
Archive Total

Archive Total
< »
[ View '][ Refresh ][ Expand...

Figure 64: Statistics Tab

e Click the Statistics tab to view the archive total.

o Click View to select viewing the stored streams by
source or location.

0 Click Refresh to refresh the screen.

o0 Click Expand to maximize the size of the window.

o Click OK to save the settings and return to the Data
recording window.

30. Click Next. The Action summary window opens.

Action summany | |
Review selected action detall:

The wizard is ready to apply changes to server. The summary of the changes is shown below,
Press Next buttan to apply the changes.

Action: Add new camera
Camera: AC-525 [Rosslare DVR AC5255001]

Selected configuration:
Enabled: es
Visible: Yes
Software Compression: JPEG Compressar
ation Analysis: Enabled
Record Yideo: No
FRecord Motion Information: No

[ <Back || New» |[ Cancel

Figure 65: Action Summary Window
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This screen displays the selected settings. This is the last
opportunity to change the settings.
Click Back to change the settings.

31. Click Next to complete the Camera Setup Wizard.

32. When the Wizard Completion window opens, click Cancel
to exit the Camera Setup Wizard if you do not want to
preserve any of the settings
Or
Click Finish to exit the Camera Setup Wizard or check
Continue with setting up another camera to continue this
setup wizard for a different camera.

4.2 Network IP Cameras

A network IP camera is a digital camera that can be directly
connected to the Internet using cables or WiFi connection.

Network (IP) camera installations are highly scalable and
upgradeable. There is no need to buy and install additional
video capture boards for the AC-525 system in the event you
want to add a camera or increase performance of the system.
There are two ways of setting up a network IP camera to work
with the AS-525AV ViTrax:

¢ Let the software find the cameras automatically
e Manually input all of the camera’s IP information

4.2.1. Configure the IP Cameras Automatically

Configuring the IP camera automatically using the step-by-
step Network Scan Wizard, is the most reliable and convenient
way to configure the IP camera.

To configure the IP camera automatically:

1. From the structure pane, right-click on the server.
2. Select Tasks - Automatically discover network video
devices... The Network Scan Wizard dialog box opens.
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ViTrax Automatic Discovery Wizard

Network Scan Addresses A
Choose network scan mode addresses by specifying network adapter or address p! \.\_)

range

from the list below to scan addresses on:
Intel{F) 82566DMM-2 Gigaba Network Connection - Packet Schedul...

() Scan IP address range
Specify IP address range to be scanned:

[ <gecx J[_tec> ] [ comcel ]

Figure 66: Automatic Discovery Wizard - Network Scan Addresses

3. Select Scan network adapter address range and check the
available network adapter(s).
Or
If you know the networks IP range, search by the Scan IP
address range option for the cameras.

4. Click Next to continue setting up the IP camera. The
Network Scan Ports window opens.

ViTrax Automatic Discovery Wizard

MNetworc Scan Ports A
Choose netwark scan mode pods p
=

Plaasa soacfy natwork ports to scan netwark devices on. Press Naxt to procesad.

Pods:

4 Provide @ comma () separated lit of port numbers, e.9. “20, 81. 82, 8080, or
leave the field empty for defautt list.

[ <gecx J[_ Mec> ] [ comcel ]

Figure 67: Automatic Discovery Wizard - Network Scan Ports
5. Setthe TCP ports that may be in use with IP cameras. Click
Next to continue. The Network Scan Credentials window
opens.
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ViTrax Automatic Discovery Wizard g]
Network Scan Credentials }
Optienally provide authonzation credentials for the devicas lo be discoversd \.\_)

Plezse provide, f necessary. one or mare user name and password pairs to attempt o use for
audorization wih a discovarad davica. Put ona pair par ina. saparate usar nama and password
with & comma (). Press Next to proceed

ract, root
admin, Bdmn

Cepee ) [ comea

Figure 68: Automatic Discovery Wizard - Network Scan Credentials

6. Provide authorization credentials, User Name and
password separated by a comma, to access password
protected network IP’s.

7. Click Next to begin the network scan. Once the scan is
complete the Preview Devices window opens. Select the
desired camera and Click Next. You can also access the
camera IP properties, which includes the camera name,
model and make and channel definition, by clicking the
Properties button.

ViTrax Automatic Discovery Wizard

Discovery Progress

Discovery is in progress, please wat until completed

OF

Wizard is locking for available cameras, this may take a faw minutes depending on requested
scope. To abort the process and proceed with partial resuts press Next. or press Cance! to close
the wizand

@ [T

Figure 69: Automatic Discovery Wizard — Discovery Process
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ViTrax Automatic Discovery Wizard E]

Preview Devices
eview devices found en the netwerk and check devices to be configured on \
T e X2/

The list balow shows discovered network devices. Lise context menu and controls to skip or
adust davice modal and other options before the device is configured with the ViTrax Server.

Hame Model Address Cha...
[] Zavio 1521682 Zavio F3124 152.168.2.111 Cha

l < Back || Next > i| Cancel ]

Figure 70: Automatic Discovery Wizard — Preview Devices
8. The Configured devices window opens, click Properties to
access the detailed attributes of the camera.
Click Next to continue. For more on the specific camera

pro erties contact iOUI’ camera manufacturer.

The property window differs between different
cameras.

9. The Wizard completed window opens. Click Finish to finish
the installation and setup and exit the wizard..

4.2.2. Configure the IP Cameras Manually

Through the Camera Setup wizard, you can add and
configure the IP cameras manually.

To configure the IP camera manually:

1. From the structure pane, right-click on the server.
2. Select Tasks > Camera Setup Wizard. The Camera Setup
Wizard dialog box opens.
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Camera Setup Wizard

X

Camera choice

Select one or more devices to salup
Lsz the list below to select one or more devices, which you would like to set up. Press Nexd to
proceed with setup.
[ Title Device Name ~
__Add New Devices

AC-525 AC-525

Network Devices (IP Camera, Video Server) edia Source

Review or Modify Existing Devices
v
(CcBeck J[ nee> ] [[Cocel ]

Figure 71: Camera Setup Wizard Window

From the first window in the wizard under Add New Devices

select Network Devices (IP Camera, Video Server).

Click Next to continue to the next screen. The Camera

device properties screen opens.

Camera Setup Wizard

Camera device properties
Set up camera device properties

Device ttle:
|ZP Camerz|

Propedies...

Please configure the device and st up video device options. Click Nexdt to proceed than.

This allows to tune device specific properties. Note that changes of
the opticns have effact immediately.

X

-

[] Device is disabled on sarver, no data grabbing happens
[] Devica output is hiddan, not istad as available

Nesd >

[ <geex | ] [concel ]

Figure 72: Camera Setup Wizard

5.
you are adding.

In Device Title, type the name of the name of the camera

6. Click Properties to set device specific properties.
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Properties

addtional property pages.

Manufacturer 0 |
(Emulation)
Generic

GadSpot/\VCenter

| | Bagler

Bolide

Bosch

CamTron

Canon v

| Model | Edemal PTZ Control | Audio |

Plezse choose device vendor and model and press Apply to show

Model
__Standard Models

& (utodetect)

X

Figure 73: Device Properties
From the Manufacturer list select the Camera’s
manufacturer and then the corresponding model in the
Model list. Click OK, the detailed properties window opens.
Enter the devices access information and all other relevant
properties and settings. For more on the specific camera

pro erties contact iOUI’ camera manufacturer.

The property window differs between different

cameras.
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Properties gl

Access | Video lnput | Video Configuration | Video Adjustment

Davice Accass

Network Host Name or [P Addrass: Port
[ | [ | ¥
User Name: Password;

Pin vica Opan Davics in Browsar

[ &) Note that it may be necessary to configure addtional port
numbers (ncluding corfiguring them on router, firewall and/or
NAT) depending on camera modeal and access method

Figure 74: Detailed Device Properties

9. Click Apply to save your settings.

Page 79

AS-525AV ViTrax Software Manual




Setting System Options

5. Setting System Options

You can modify the system's options for AS-525AV ViTrax such
as the screen options, screen mapping, miscellaneous,

exclusivity, and sound options.

To set system options:

1.
window opens.

Options

Hardware

Video renderer version:

Prefered Screen Sizes

aspect ratio turmed on)

[] 50
100%
[ 200%

Options

Resalution abbreviations:

Downzample large images:

Soreen | Soreen Mapping | Miscelaneous || Exclusiviy | Sounds

Snap to exact multiples of original image resolution wheneyver
possible [note that the feature is available only with maintaining

Abbreviate when possible

Default -

From the File menu batr, click Tools 2 Options. The Options

RX

Figure 75: Screen Tab

5.1.1. Screen Tab

1. With the Screen tab selected, select the following screen

options:
Video renderer version o

Preferred Screen Size

Resolution
abbreviations

Default (DirectX 7)
DirectX 9

DirectX7

Legacy DirectX

GDI
50%, 100%, 200%

e Abbreviate when possible
e Don’t abbreviate

AS-525AV ViTrax Software Manual
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Downsample large
images

Default

Disabled

Enabled, Favor Quality
Enabled, Favor Speed

2. Click the Screen Mapping tab to define camera to screen
mapping.

Options E]@
Screen Sereen Mapping | Miscelanaous | Exclusivty | Sounds
Camera to Screen Mapping
aorascmasong rose | (VTSN v
Save lagt mapping mode: | Per Arangemant V.
Options

[¥] Bause bve media whie archive window is opened

Interactive usaridlaness action

Away video mapping: | Defaul (Temporanly Unmap) b
Alow OS5 sgreen saver: | Default (Alow Screen Saver) v
Cocsl

Figure 76: Screen Mapping Tab

5.1.2. Screen Mapping Tab

1. With the Screen Mapping tab selected, select the following
screen options:

Automatic Mapping e Automatic — camera is mapped to
mode screen automatically

e Disabled
Save Last Mapping e Per Arrangement
Mode o Automatic

¢ Disabled
Pause live data while It is recommended you check this
archive window is option

opened
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2. Click the Miscellaneous tab to set application options and
structure pane options.
Options @z;
Screen | Screen Mapping | Miscelaneous | Exclusivity | Sounds
Application Options
Startup window mode v

ngle appication instance Dafault (Do Not Forca) |

w

Structure Pana Options
Expand tems on population: | Serverand Category |
Sarver double-cick action Connect to Sarver bt

Language Options

Cancel

Figure 77: Miscellaneous Tab

5.1.3. Miscellaneous Tab

1. With the Miscellaneous tab selected, select the following
screen options:
Startup window mode  « Normal Window

¢ Always Full Screen

Expand items on e None
population « Server

e Server and Category
Server double-click « Connect to Server
action « Show Properties

2. Click the Exclusivity tab to set exclusivity rights, passwords,
and startup options.

AS-525AV ViTrax Software Manual Page 82



Setting System Options

Soreen | Screen Mapping | Miscellaneous | Exclusivity | Sounds
Exclusive mode can be set up ta take special care ta ensure

Fiozzlare Client is the only application the user iz interacting with.
Additionally, application may be locked with password protection.

Password

The specified password will be required to disable application
excluzive mode and/or remave application lock.

Password:

[] Request confimation befare lock

ode

[] Enable exclusive mode

Options

Startup b anual start w

[ ak ][ Cancel ][ Apply ]

Figure 78: Exclusivity Tab

AS-525AV ViTrax includes safety features that prevent
human error by allowing access to AS-525AV ViTrax. These
features include:

e Exclusivity Mode (Windows lock out feature)

e Lock Application

5.1.4. Exclusivity Tab

1. With the Exclusivity tab selected, select the following
screen options:

Password

Enable
exclusive
mode

Startup

e Type in any password

e Check whether you want to Request comfirmation
before lock.

e As you type in the password, the Startup Lock will
not be grayed out.

By enabling the exclusive mode, you can only use
the computer for surveillance purposes and
cannot use the internet or other programs.

e Manual start
e Automatic with any user logon
e Automatic with current user logon
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Startup « Start unlocked
Lock o Start locked

The exclusivity mode is a safety feature that prevents the user
from having access to Windows operating system. Enabling this
feature allows the user access to AS-525AV ViTrax software
only. This ensures uninterrupted server operation and stability,
eliminating human error. See Lock Application, below.

5.1.5. Sounds Tab

Under the Sounds tab, you are able to set the sound .wav files
that will indicate the following events:

Disconnection from Server (Failure)

Video Source Motion

Disconnection from Server (Success)

Connection to Server
You can browse your computer or the internet to add such
.wawv files.

Make sure to click Apply if you have made any changes to the

system's options. To exit at any point, click Cancel.

5.2 Lock Application

AS-525AV ViTrax Client can be locked to ensure that no one
has access to server settings except the administrator. The
exclusivity mode password is used to unlock the application.

To enable lock application:
1. From the File menu, click Tools & Lock Application. The

lock apﬁlication is now enabled.

A warning window appears when you click Lock
Application and says "The application will be locked
until exclusivity mode password is provided to unlock.
Would you like to unlock now?"

The following prompt screen appears.

Password Prompt

Pravide exclusivity mode password:

Figure 79: Password Prompt
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2. Type in the same password you already chose in the
Exclusivity tab. See Exclusivity Tab, on page 83.

The unlock password prompt window appears and
becomes semi-transparent or hidden while the
keyboard input is idle. Everything on the screen will
be grayed out so that no one can use the computer
while you are not present. Start typing the password
and the password prompt window reappears on the

Mes
iy

3. Click the Sounds tab to attach sound files to specific

events.

Screen | Screen Mapping | Miscelaneous | Exclusivity | Sounds

Please set up sound notffications for application events listed
below

Event Sound Path

Disconnection from Server (Failure)

rom Sarver (Succass)

erver

Video Source Alert

Figure 80: Sounds Tab
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6. AS-525AV Vilrax Video Capabilities

Now that the software is installed and the cameras have been
configured, you are ready to learn about some of the
software’s capabillities.

In this chapter, the following features are explained:

Making Video Adjustments
Exporting Video Frames
Enabling Video Transfer
Creating Custom Layouts
Map Module Feature
Archiving Integrity Wizard
Archiving Backup Wizard
Playback Video

Exporting Video

6.1 Making Video Adjustments

Adjust every individual camera with its own settings through
the video adjustment feature. The following settings can be
adjusted: Brightness, Contrast, Saturation, Sharpness, and Hue

To make video adjustments:
1. Click the Video Amplification icon on the toolbar.

Figure 81: Video Amplification Icon
The Video Adjustment screen opens.

Yideo Adjustrment X

Device: AC-525

Brightness: 1
Contrast: 1
S aturation: 1
Hue: I

Figure 82: Video Adjustment Screen
2. Slide the handles left or right to adjust the settings
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6.2 Exporting Video Frames

The Video Frame Export Setup Wizard allows you to configure
continuous saving of video frames on network, fixed storage, or
an FTP. Frame exports can be configured for multiple devices.
Exported frames are saved in JPEG format using the filename
format you specify when configuring the export until disabled.

To run the Video Frame Export Setup Wizard:

1.

wn

5.

Right-click on the appropriate server in the structure pane.
Or, Select menu item Server->Selected Server.

Click Tasks.

In the submenu, click Video Frame Export Setup Wizard.
When the Welcome to the Video Frame Export Setup
Wizard opens.

Video Frame Export Setup Wizard @

Video Streams
Choose server video streams to configure export for

Salect ona or more devices in the list balow for video frame export configuration. Prass Neod to

procesd.

Tale Device Name A
@5 40525 (152.168.2.102) [4] AC-525\002

@5 40525 (152.168.2.103) [4] AC525

Oy 40525 (192.168.2.103) [B] AC-525

O 40525 (192.168.2.104) [4] ACEIS

@ AC525(192,182.2,104) [B] ACE25

@5 40525 (192.168.2.108) [A] AC525

AC-525\002

iﬂ;‘r‘.ed-a Source\012 Media Source’012

| G zavio 152.182.2.1M1 Media Source 011 v

s ) mer> J (oo

Figure 83: Export Setup Wizard - Video Streams Welcome Window
Select one or more devices and click Next to continue. The
Video Streams Export properties window opens.
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Video Frame Export Setup Wizard
Export Properties

Set up export properties for selected video streams

X

=

Title
Gy Ac525(152.168.2.102) [A]
@y ac525 (192.168.2.109) [A]
By Ac-525 (152.168.2.103) [B]
| D Ac-525 (152,168.2.104) 1A)

(@ [Enable export of video frames |

(O Disable export of video frames

Configure export properties. Note that the settings will be applied to
all video streams listed above.

All expert that might have been set up will be disabled.

Export State ~
Mot Corfiguned

Mot Corfiguned

Mot Corfiguned

Mot Corfiouned )

(<Beck J[ Met> | [ Cencel |

Figure 84: Export Setup Wizard — Export Properties Window

video frame export.

Select each of the devices and enable or disable the

If you want to enable export, click Properties to configure
the various properties. The Export Properties window

opens.

Properties

| Fle

Profile:

avoid overwnies
Hie Name Template:

${Tele) - Source video tile

| Format || Time Lapse | Motion and Events |
Export profile defines expot method and location where the video

frames are exported to. Choose profile from the list below. or
configure a new profile using Manage button

S e = F )

Select file name mask to compose file names for the files being
exported. Use placehoiders, eg. S{Unigue), to write sequances and

Day) - Cument date parts
{He). S(M ‘Sec §{Ms) - Cument time parts
${Unique) - A random unique sting

X

Figure 85: Export Setup Wizard — Properties Popup — File Tab
7. Select an export profile from the list or click Manage... to
create or edit a profile. Select a file naming template from

AS-525AV ViTrax Software Manual
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the list of file name templates. See ahead Specify Transfer
Defaults for Newly Added Devices, on page 96 for detailed
explanation. Click the Format tab.

Fie | Fomat | Time Lapse | Motion and Events

Corfigure video effects and choose compression oplions using the
choices below.

Effects

Compression

Compression handler:

Compression Properties. .

Note that re-compression will be avoided whenever possible for
faster processing fin which case compression properties might not

apply).

Figure 86: Export Setup Wizard — Properties Popup — Format Tab
8. Check the Effects checkbox to enable video resizing, click

the Resampling Properties button to define the resizing

properties of the exported video.

Select the compression handler from the list and click the

Compression Properties... button to define the level of

video compression.

Click the Time Lapse Tab.
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Properties FS_cl

[Fte | Fomnat | Teme Lapse [ Motion and Events |

Time lapse processing feature provides an opportuniy to process
frames constraining frame rate. The speciied lime lapse interval
guarantees that at most one data sample is processed within defined
paricd of time.

Enable this feature to lower CPL load and laave more CPU time for
other tasks.

Figure 87: Export Setup Wizard — Properties Popup — Time Lapse Tab
9. Enable Time lapse processing to lower CPU load, set the
frame rate, (frames per second). Click the Motion and

Events Tab.

Properties El

[ Fie | Fomat | Tme Lapse | otion and Events |
Motion controlled processing feature provides an opportunity to
process data when only motion is detected. You can also enable still
processing &t lower frame rate.

Ise this festure to enabls sman processing that skips still video.

Cancel Loy

Figure 88: Export Setup Wizard — Properties Popup — Motion and

Events Tab

AS-525AV ViTrax
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10. Enable or disable Motion and Event controlled video
processing (appears if supported by camera). Click Apply
to save your settings. Click OK to return to the Video
Streams Export properties window.

11. After you have configured the profiles, continue with the
wizard installation. (See Complete the Video Frame Export
Setup Wizard, on page 94.)

6.2.1. Configure Profile Properties

The Profile Properties allows you to configure the profile settings
to export the video frames.
There are two types of profiles:

¢ File export—prepares the video frames for export to a

file
o FTP export —prepares the video frames for export to an
FTP site
There are four tabs in the Properties window:
File Select a profile from available list or configure a new
profile using the Manage button
Format Configure the video effects and compression options.
Time Process frames while constraining the frame rate.
Lapse Enable the time lapse to lower the CPU load and leave
more CPU time for other tasks.
Motion Motion Control provides an opportunity to process data

and Event for when motion is detected or an event occurred.
Control
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1.

Properties ﬁ‘l

Fie | Format | Time Lapss | Motion and Evants

£ LUee placeholdess, eg. S{Unigua),
av FErATEES

Fie Name Template

S{Title)-S{Y)S(Mon)S{Day)-S{Hr)S(Mn)S(Sec)

Figure 89: Export Properties Window
In the Profile area, select an already created profile or
create at least one to start using video frame expoirt.
In the File Name Template area, select a name from the
dropdown menu or choose another name.
Each frame is saved in a file with a template string used for
formatting the filename.

Make sure the filename is unique by adding it's time

in ms or random unique string ($(Ms) or $(Unique)

format tags).

Click the Manage button to create, edit, or delete profiles

used to exE0rt video frames.

Reconfiguration of a profile affects all video streams
the profile is selected for.

The Profiles Property window opens.
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Properties g]
Frofiles

Configure profiles used to export video frames. Naote that
reconfiguration of profile affects all video streams the profile is
selected for.

Prafile Title

Upload to FTP server, location fp://ocalhosts...
Wwirite ta file, directony C:A\RosslarehExported Vid...

| Lreate '?l [ Delete ] [ Properties...

Filz Export Profilz
FTP Server Export Profile ‘

[ 0k ][ Cancel ][ Apply ]

Figure 90: Profiles Properties Window
In the Profile Title area, you can edit or delete already
created profiles.
Click Create to open the dropdown menu displaying the
export video frames location choice. Choose from the
following:
¢ File Export Profile
e FTP Server Profile

File Export Profile

The File Export Profile allows you to export the video frame to a
file or directory.

1.
2.

Click File Export Profile.
When the Write to File window opens, specify the desired
frame export directory, network storage, or share path in

Directori or Browse for the relevant directori.
| f

.1 If you are connected remotely, it isimportant to
remember that this is the server side directory.

Click OK to save the settings and return to the Profiles
Properties window.
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FTP Server Export Profile

The FTP Server Export Profile allows you to export the video
frames to an FTP site.

1. Click FTP Server Export Profile.

2. When the FTP Server Export Profile window opens, fill in the
appropriate settings to allow Rosslare to connect and save
frames here.

3. Click OK to save the settings and return to the Profiles
Properties window.

6.2.2. Complete the Video Frame Export Setup Wizard

1. Click Next to continue the installation. The Action Summary
window opens.
This page of the Video Frame Export Setup Wizard gives
you a summary of all of the changes that you have made
throughout the wizard.

2. Click Next to continue the installation. The Wizard
Complete window opens.
Congratulations, you have now setup export of frames for
the camera(s).

3. Click Finish to end the Video Frame Export Setup Wizard.

6.3 Enabling Video Transfer

The video transfer feature allows you to reduce network traffic
between AS-525AV ViTrax Server and AS-525AV ViTrax Client (if
remotely connected) and/or to decrease CPU load on the
client side. Video transfer reduces the amount of data
transferred from server to client by skipping some frames,
transferring only motion detected frames, and recompressing
or down sampling them without reducing recorded data
quantity and quality. This feature is useful in slow remote
connections or highly loaded networks when viewing cameras
remotely. It effectively decreases image resolution or transfer
fps on low-end systems, where AS-525AV ViTrax client is used
for viewing large numbers of cameras. This approach reduces
resolution and number of frames, waiting to be rendered on
the screens.
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To enable video transfer feature:

1.

From the File menu, click Video - Transfer.
The Video Transfer Properties window opens.

Video Transfer Properties |Z‘@@

Strearns

Title Server Time Lapse . Time Lapse ... BandwidthC... | Ba
IPmaindoor Server] [admin@loc. Disabled 1.000 Dizabled 10
Arecontsidedoors Server] [admin®@loc...  Disabled 1.000 Disabled 10
ACE2S Serverl [admin@loc. Enabled 1.000 Enabled 10
< >
Time Lapse & Bandwidth Contral
Enable fime lapse broadcast d) [Ensbie Bandwidt controiied Broadcast )]

Time lapse frame rate, fps: 1.000 Base period of time, seconds: | 1.0
Amount of data, kilobptes: 16.000
tdation Controlled Broadcast Recampression

Enable video iansfer rgeompression Ay

Currently: compress with JPEG

[ ok ][ cancel | [ tpew

Figure 91: Video Transfer Properties Window
In the Time Lapse & Bandwidth Control area, only check
Enable time lapse broadcast checkbox on the remote
connection if needed.
Check Enable bandwidth controlled broadcast if needed
to adjust data controlled broadcast.
In the Motion Controlled Broadcast area, check Enable
motion controlled video transfer remotely if you want to see
video on motion only.
This is very helpful because frame rate is distributed to the
cameras that have motion only.

Check Enable video transfer recomﬁression.
| f

- N N .
l Video transfer recompression is useful for remote
connections only.

AS-525AV ViTrax can usually record up to three mega pixel
images. This feature allows the user to increase the frame
rate with less image quality without changing the server
properties.

Click OK to save the settings.
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6.3.1. Specify Transfer Defaults for Newly Added Devices

Specify default values of the transfer defaults for newly added
devices. All options are identical to the Video Transfer
properties.

To specify transfer defaults:

1. Right-click on the server in the structure pane.
2. Click Properties. The Properties window opens.
3. Click the Video Transfer Defaults tab.

Server Server’ [admin@localhost] Properties |._|@@

General Enmmentg\
Time Lapse
Currently: dizabled

Recompression

Currently: dizabled
Bandwidth Control

Currently: dizabled

Mation Contral

Properties... Cuirently: disabled

Figure 92: Video Transfer Defaults Tab
4. Setthe desired properties in the following areas:
e Time Lapse
¢ Bandwidth Control
e Motion Control
5. After selecting the settings, click OK.

6.4 Creating Custom Layouts

Create custom layouts by grouping cameras from different AS-
525AV ViTrax servers/locations into groups for more efficient
monitoring and better management. For example, you can
group together all out-door cameras from different location or
all POS cameras from all registers.
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a=s] Note:
iliﬂ By default, empty screens are filed with available
cameras. You can disable the automatic mapping

mode feature through the Screen mapping tab in
Options.

To create custom layouts:
1. Right-click on Layouts in the structure pane.

&® Rosslare - C:WProgram Files\RosslareW.. \Local Rosslare Connection. lxd*
Fin View Sever Wden Took  Heb Vilrax

b (ERORE 20K " E5-¢ E-0

¢l Conmule Foot
B Servers
= [ Seover) [sdmin@locaihos]
ok Viden
ik, aCs25
1Finsndoo [dksbled]
o
=k video
7 Hosslare Erlernl Auchr
dk ACEDS
il wPmaindoor]
iy ALSZSVALUA
b ACEIS
dy aCsS 02
ds A5 N3
B Layouts
[2] Laonr Sequsnces
] el Laywnd

L + Server Serverl [adminlucal
Serwerl [adminglacalhast

verl [admin@®localhust]: Camers AC-525 natihcation

Figure 93: Layouts
2. There are four options in the dropdown menu:
e Save Current Layout
e Manage Layouts
o Deactivate Active Layout Sequence
¢ Manage Layout Sequences

6.4.1. Save Current Layout

View and select the current layout in the Structure Pane tree-
view. The selected view opens in the Display Pane.

To save current layout:

1. Click View > Select the Save Current Layout. The Layouts
window opens.
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Layout List

Mame Fename

Set Startup

1 Default Layout

Delete

Activate

[ ak. ][ Cancel ][ Apply ]

Figure 94: Layout List Window
2. Modify the current layout by selecting the Current Layout in
the Name box and use the following buttons to modify:
¢ Rename - Renames current layout
e Set Startup — Program opens with this layout when
starting up
e Delete - Deletes current layout
e Activate —Activates current layout

6.4.2. Create New Layout Sequence
When layouts are created, they can be used for sequencing.

To create sequences:

1. Right-click on Layout.
2. Click Manage Layout Sequences from the submenu.
The Layout Sequences window opens.
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Layout Sequences |E| E|

Sequence List |

Name [ New.. ]
Laynut Sequence 1 [startup]

[ kK ][ Cancel ][ Apply ]

Figure 95: Layout Sequences Window
3. Click New to create a new sequence. The Layout
Sequence Properties window opens.

Layout Sequence “Layout Sequence 2*

General| Schedule |

Layout Fauze [ Add ]
B<Eurrent Layaouts 500
E Default Layout 5.00

< >

Sequence ltem

Layout: Pausze:
<Curnent Layout: w | 5.00

[ akK ][ Cancel H Apply ]

Figure 96: Schedule Window

4. Click the Schedule tab.
5. Click Add or Remove to add or remove sequences.

Page 99 AS-525AV ViTrax Software Manual



AS-525AV VITrax Video Capabllities

6. Click Move Up or Move Down to manage priority or remove
layouts of the choice.

7. Inthe Layout area, choose existing layouts from the
dropdown menu to add to a sequence.

8. In Pause, set the time interval between layouts.

9. After completing the desired settings, click OK.

6.5 Map Module Feature

The map module feature allows you to quickly and
conveniently locate cameras for viewing placed on Google
Map and/or on the own floor plans added in JPEG format.

To start the map module feature:

1. Click the map icon on the toolbar.
AS-525AV ViTrax Maps window opens.

® Rosslare Maps |ZHE|E
. File Edi Wiew  Mavigate

o [PeaE %

Navigate

Google Map

Ready Ready

Figure 97: AS-525AV Maps Window

Use the navigational tools to navigate around the map.

, Pan up, pan down
, Pan left, pan right
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Return to the last result
Zoom in, Zoom out slider

Use the view buttons on the map to display different views

of the map:

Map Shows a street map

Satellite Shows satellite imagery

Hybrid Shows satellite imagery with street names

2. Right-click on the map and use context menu commands
to configure and control map features.

Add MNew Camera Marker

Add New Map Link 3
Goto Map 3
Create Mew Map From File

¥ Fit To Window
Save Current Position
Set Current Map As Startup
Rename Current Map

Remove Current Map
e

Figure 98: Context Menu Commands

Add New Camera Marker This option adds a camera
marker in designated menu
(See Add New Camera Marker,
on page 102)

Goto Map Navigate to other maps in
appeared list

Create New Map From File Add new map from JPEG
image file to be used as
background

Fit To Window The JPEG map strains on the
window while maintaining its
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aspect ratio

Save Current Position Used in Google map to save its

current position

Set Current Map As Startup Sets current map as startup

map. Selected map loads
when viewing this map module

Rename Current Map Rename currently selected
map
Remove Current Map Delete currently selected map

6.5.1. Add New Camera Marker

1. After choosing this menu option, select from a list of servers
and cameras.

2. After adding new marker, double click on the marker to
activate the matching camera.

@ Rosslare Maps

© Fle Edt  Wiew Mavigate

e ([@aeal %

Navigate

x

Google Map

Ready

Loading...

Figure 99: Add New Camera Marker
3. Toremove the marker, right-click on the marker and
choose according to popup menu item.
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6.6 Archiving Backup Wizard

The purpose of the Archive Backup wizard is to backup
specific parts of the archive or burn CD/DVD with the archive
and Archive Viewer on it. This can be useful to create backup
copies of the archive with lower fps, or writing specific part of
the archive on the CD for other machines without AS-525AV
ViTrax installed on them.

A Note:
il|ﬂ This wizard works only on the same machine AS-
525AV ViTrax server is installed.

To run the Archive Integrity wizard:

1. From the structure pane, right-click the server name.

2. Select Tasks - Backup Server’s archive data. The ViTrax
Server Archive Backup Wizard opens. When the
Introduction to the Archive Backup Wizard opens, click
Next to continue the Archive Backup wizard. The Select
cameras to backup window opens.

W ViTrax Archive Backup Wizard (Beta)

Archive Streams to Backup
Select video archive streams and cameras to backup —

Tille Size Start Time 5
(7] D AC-525 (192.168.2.102) [4) 14261 MB  06/05/201012:33:20 06/06/2010°
[¥] 62 AC-525 (192.168.2.103) [4) 17196 MEB  09/05/20010 18:16:39  23/05/2010°
[7] §D AC525(192168.2103) [B) 81 25466 MB  06/05/2010123325 23/05/2010°
7] D AC525(192168.2103) [B) #2  4.48MB  30/11/200916:3451 30/11/2009°
V] D ACE25(192168.2103) [B] #3  215MB  23/05/201014:51:36  23/05/2010°
[¥] 5D ACE25 (192.168.2.104) [4] 23979ME  06/05/201012:33:30 06/06/2010°
[¥] 5D ACE25 (192.168.2.104] [B] 265.72MB  06/05/201012:33:30 06/06/2010°
[V] 5D ACE25 (192.168.2.105) [4] 351.38MB  06/05/201012:33:14 06/06/2010° v
< >

Archive size: 437 GB
Estimated backup size:  4.37 GB

| < Back ][ Mext > ][ Cancel ]

Figure 100: Select Cameras to Backup Window
1. Select one or more cameras you want to backup from the
list. The original file size is shown; the estimated archive size

appears on everi Eaclge of this wizard.

You can decrease the estimate size by deselecting
some of the cameras, changing the time range. Or
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decreasing fps (frames per second) of archives

already backed up.

2. Click Next to continue the wizard. The Time Selection

screen opens.

A ViTrax Archive Backup Wizard (Beta)

Backup Time Interval
Choose datedtime interval for the data to backup and provide data split oplions

interval will be copied from ViTrax Server archive.

Start time: |[E/m2ms v |1a4s:2s =

4

Stop time: |uam.r2mu v | [154032

Estimated backup size: 437 GB
Choose data splitting method for large amounts of data to span thiough multiple discs.
() Attempt to spit data by lime [2ach disc wil contain certain data subinterval)

Please provide local start and stop dateftime for the backup process. Data for the specified time

[ <Back ][ New> ] |

Cancel

Figure 101: Time Selection Window

3. Enter a start and stop time to change the time range. You
can also set data split (when recording to a CD, by either

Time or Stream. Click Next to continue.

A ViTrax Archive Backup Wizard (Beta)

Video Backup Dptions
Provide additional video stream related backup options

ML
storage space for the backup copy of archive data,

Magximal frame rate per second: 5.00

Estimated backup size: 3.06 GB

Backup al most delined number of video frames per second to use smaller amount of

[ <Back ][ New> ] |

Cancel |

Figure 102: Advanced Backup Options
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4. Check the Constrain backup video frame rate and enter a
number smaller than the displayed number to decrease
the frame rate thus reducing file size.

5. Click Next to continue the wizard. The Backup Destination
window opens.

W ViTrax Archive Backup Wizard (Beta)

Backup Destination
Choose data backup destination and review relevant seltings

(&) Burn archive on CD or DVD disc

‘wiite 2 copy of selected ViTrax archive pat to 2 CD or 2 DVD dise.

© Copy archive to hard disk or network drive

Estimated backup size: 3.06 GB

| < Back ][ Mext > ][ Cancel ]

Figure 103: Backup destination Window

6. Select backup type by clicking Copy archive onto hard or
network drive. In Location, enter the desired location to
store backup or Browse to select a location. Click Next to
begin archiving.
Or
Click Write on CD/DVD and click Next to set CD/DVD
burning options.

e Select the interface used for CD/DVD burning, this can
be either Nero Burning ROM (requires NERO to be
installed) or IMAPI.

e Select the CD/DVD drive, you can also browse for the
device.

e Select ejection behavior.

¢ Click Next to begin burning process.
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W ViTrax Archive Backup Wizard (Beta)

CD/DVD Drive Settings
Please select disc dive and review recording setlings

face: | Windows Image Masteiing [IM&PI] Version 1 v/
Diive: | T55Tomp CODVDW TSHES30 (D) v | Biowse DA
Mediz: Unknown
Eiect on comgletionc | Eject disc dive i

Estimated backup size: 3.08 GB

Com ) (o]

Figure 104: Advanced CD/DVD Burning Options Window
7. Click Next to continue to the Backup wizard finish screen.

6.7 Playback Video

Playback the recorder videos with the playback feature.

To playback the recorder video:

1. Right-click on the server name in the structure pane.
2. Select Tasks - Open archive Or Right-click on any camera
view and select Open archive. The Archive window opens.

 Rosslare Archive
Fla [ ‘Yew Twelne Navigstion
B8 4 4 [15wend

Ak

= Petalos Fudimal Aschivn.
& LSS N2 [Gros)
® |Pmasndoort (Geoup|

i ACA25 81 (Eroup)

o ACAME VAL (Geoup]

& ACHIG &1 [Geong|

3 ACEZS B2 [Gaoup]

= ACS25 0] Geougl]

L R R I
fody P g Q01012000 17227 54

Figure 105: Playback Screen
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6.7.1. Understand the Playback Screen

Now that you are in the playback screen, the structure pane
on the left lists all of the cameras that you have recordings for.

Double click on the camera for playback. This camera now
appears with footage on the video screen.

The Playback screen contains the following:

VCR basic controls

-

Job dial

Fast forward arrow
controls

) <) | 1Second | |

Playback motion
='d;; I,.t.}

Smaurt search

Define motion of interest

Color coded time line

The solid green line on the bottom
represents time. The light green lines
represent recorded video. The orange
lines represent motion information and
light blue represents Audio.

There are basic VCR controls on the
bottom of the playback screen, which
you can use to play, pause, forward, and
rewind.

You can drag in either direction to
browse through the video in high speeds.

Use the arrow controls on top of the
screen to define how many increments of
time you would like to move through the
video or select from the dropdown menu:

e 1 Second

e 10 Seconds
e 1 Minute

¢ 10 Minutes
e 1 Hour

Use these previous motion or seek next
motion buttons to seek video with actual
motion in order to save time

You can search the screen through video
and also by motion in a specific part of
the camera screen

You can define a specific object in the
view, or define a path, and seek through
motion only in that specific region.
Select a specific area on the screen to
define motion (See below)
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To define motion of interest:

1. From the menu bar click Navigation - Define Region of
Motion Interest. The Region of Motion toolbox opens.

Fle Edt Vew Tmelre Heegation

E(E 4 [15w

Erctee
Flasssloee Esdeinsl Sschrn

* AL-5Z% W1 (Group)
il AL SESVADU (G|
Al ACEIS 1 [Grongi]
4 ACEZS M2 [Grocg]
# ACS2S U3 [Group)

M O B
Pt pussd P G301[200 172735 Shownneg: (L8 /2000 1752755

Figure 106: Region of Motion Interest Toolbox
2. Click the Seek to previous motion or seek to next motion
icons to search through motion in the defined area(s).

6.8 Exporting Video

Use the Export wizard to export video. To prevent the section of
recordings you want to export from being overwritten, first
select a different location for the recordings you want to
export before running this wizard.

To run the Export wizard:

1. Click Edit on the playback screen.

2. Click Export Wizard.
Following the Welcome screen, the Archive Export — User
Interface (GUI) Complexity window opens.
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Archive Export ﬁ_?l
User Intesface [GUI) Complexity

Choose appropriste user interlace complexity and amount of choices for the wizard
Please choose desired user interface complesity batween the choices offered below. To procead,
chick Next

Reduced choices with most important commands and oohons only. Recommended
to avoid confusing by multiple available choices X

) Advanced Mode
Full range of avadable choices to offer mawimal flasability in configuration.
Fec:

for expenienced and power users who petfer to have full control aver
the process.

| <Back || Mea> | [ Cancel |

Figure 107: Archive Export — User Interface (GUI) Complexity window
3. Select either Simple mode or Advanced Mode to
determine the level of complexity in your setup choices.
Click Next to proceed. The Archive Export — Export Type

window opens.

Archive Export E

Export Type
Choose export target type
Pleaze uze the ophons below to specify export target. Click Nest to procesd then.
Output Type Streams
Audo Video Irferleaved [8V]] File Video
Video Frame File Series Video
Advanced Systems Formal [ASF, also WMV] Fie Video, Audio
([ <Back [ New> ] [ comcel ]

Figure 108: Archive Export — Export Type window
4. Select the output file type between Avi, Jpg, or asf / WMF.
Click Next to proceed. The Archive Export — Video Stream

window opens.
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Archive Export

Video Stream

Video Stream:
Format

Besohstion:

Sublitles:

Choose and configure exported video stream

Pleate ute the oplions below to specily exported video stream and related options. Click Next to
proceed

L)

L}

Video for Rosslare 192.168.20.101 #1 v
Regular Compression w
Original Full Resolution ~

Hard Sublitlas (Mege

[ <Back [ Mew> | [ Concel |

Figure 109: Archive Export — Video Stream Window

Video Stream
Choose and configure exported video slieam

Please use the oplions below to specily expoted video slream and related options. Click Next to
procesd

Video Stream: Video for Rosslare 192168 20,101 #1 W

Eomat Regular Compression v | | Properties...

Resohution: Original Full Reschution e

Sublitles: Hard Subtites (Mesge with Video) Properties...

| <Back || Mew> || cance |

Figure 110: Archive Export — Video Stream Window — Advanced
Select the camera you want to export video from the

Video Stream dropdown menu.

Select one of the compression options from the Format
dropdown menu, if you selected the Advanced option in
step 3, click Properties... to fine tune your format

compression.

Select the video stream resolution from the Resolution

dropdown menu.
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8.

Select the Subtitle file type from the Subtitles dropdown
menu.

Click Properties... to define the subtitle’s font parameters.

If you selected the Advanced option in step 3 you have
the option of creating subtitles in a separate file rather than
integrated into the video, in such a case, select the
external file format from the Soft Subtitles Format dropdown
menu.

Click Next to proceed. The Archive Export — Export Options
window opens.

Archive Export @

Export Options
Specify export procedure oplions —
Piease specify export options using the choices below. Click Nest to proceed then
Start and Stop Time
[] Start From: 09/08/2010  » | | 00:00:00 [#] Show Local Time

[¥] Stop At 09/06/2010 w | | 14:3247 .
Output Fate Adjustment

[C] Adjust Exposted Video Rate:

[ <Back [ Mest> Cancel |

Figure 111: Archive Export — Export Options Window

9. Narrow down the time frame of the video stream to be

exported using the Start and Stop Time options.

10. To adjust the output frame rate, check the Adjust Exported

Video rate, and either enter the value or use the frame rate
slider.

Click Next to start exporting the video stream based on
your selection.
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Archive Export @

Export Progress i
Check expait process status

Export iz in progress and can take some time, please wall. Chck Cancel to abort the process.

Task: Video for Rosslae 192 18820101 81 14)
Shart Time: 09/06/2010 00:00:00
9 Stop Time: 09/06/2010 14:32.47

Current Time: 08/06/2010 07.27.27
Video Frames: 2 frames

| Cancel |

Figure 112: Archive Export — Export Progress Window

6.8.1. Export Snapshots

Another way to save images is by creating screen captures, or
snapshots, one frame at a time.

To export snapshots:

1.

wn

in the live view Right-click the stream you wish to create a
snapshot of and select Save Current Frame As... the same
option can be accessed from the Video command in the
menu bar, alternatively, use the keyboard shortcut
Ctrl+Shift+S. In the review screen the option can only be
reached from the video menu or using the keyboard
shortcut.

Select a location and filename for the image.

Choose the file type you wish to save, Jpeg or Bitmap
Click Save.

Now you have the image stored in order to print, e-mail, or
enhance that snapshot.
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7. Upgrading AS-525AV ViTrax Software

To check for upgrades and new versions contact Rosslare
Technical Support, or visit the Rosslare support site for
information on new version releases.

Updating the software requires all AS-525AV ViTrax services to
stop before Installation.

During the installation of the new version you may encounter a
message with regards to previous installation configurations, if
applicable. Specifically, would you like to use existing
database?

1. Click Yes to keep all current configurations of the server.
This is the recommended option.
or

2. Click No to start a new database. All previous settings and
configurations are erased and a new database is created.
Continue with the installation (see Installing AS-525AV ViTrax
PC Software on Page 10.)
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Appendix A.  Additional Utilifies

A.1. Authentication Validator

The watermark authentication validator utility, checks the
video file to verify authenticity, ensuring that the images are
identical to the ones exported from the ViTrax software and
were not manipulated or modified using various editing
applications.

To run the Watermark Validator:

1. From the Start menu, select Rosslare = ViTrax = Tools 2>
ViTrax Server watermark Validor. The Watermark Validator
utility opens.

¥ Watermark Validator @|

Watemark validator is the utiity application to chack watemark of one ore more video image files. A valid
maiich between the image cata and associated watermark indicates that image is in its onginal state,
exactly as exported from ViTrax scftware, live broadcast or video archive. and was not modfied by diferent
software

To chack the walemark. & is necessary lo drag and drop one or more files onto application window
File Name Sate

=

Figure 113: Watermark Validator Wizard

2. Drag one or more video or screen capture files into the
Watermark Validator screen.

3. The utility will begin testing the file(S), once complete, a list
of all the files dragged will appear in the list showing the file
name, and status, including the number of frames in the file
and if different how many frames are different.

File Mame State

D6150036.avi Failed. Frames 109, unsigned frames 105
test2.avi 0K, Frames 552

Snapshot jpg QK

test.avi No stream found

06150037 avi Failed. Frames 150, unsigned frames 150
06150035.avi Failed. Frames 150, unsigned frames 150

Figure 114: Watermark Validator Wizard result
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A.2. Camera Status Report Utility

The ViTrax comes with a utility that checks the various cameras
associated with the server defined in the software.

The complete report opens as an HTML file in your web browser
which you can then save for your convenience.

To run the camera status report utility:

1. From the Start menu, select Rosslare 2 ViTrax = Tools 2>
ViTrax Server Camera Status report.
Or
From within the ViTrax software, select Tools = Utilities >
Camera Status report.
The camera status report utility window opens.
Eé Camera Status Report @@@
File Check
Hosts

[152.162.2.100]
[52.213.121.121]

30 =)

Figure 115: Camera Status Report Utility Window
2. Select one or more available servers from the list.
Click Check = Start to launch the test.
4. Once completed a full report will automatically open in
your Web Browser.

w
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Appendix B. Detailed Computer
Specifications

The tables below provide detailed specifications based on
server and client settings.

B.1. VilTrax Server Computer Specifications Minimum
Requirements

MPEG4 compression, motion detection disabled

No. of Cameras CPU Speed RAM
Personal (1 cam.) Intel Atom 1 Core 1.6Ghz 512MB
Basic (4 cam.) Intel Celeron 2.0Ghz 768MB
Professional (9 cam.) Intel Pentium 2 Cores 2.4Ghz 1GB
Advanced (16 cam.) Intel Core 2 Duo 2.2Ghz 2GB

MPEG4 compression, motion detection enabled

No. of Cameras CPU Speed RAM
Personal (1 cam.) Intel Celeron 2.2Ghz 512MB
Basic (4 cam.) Intel Pentium 2 Cores 2.4Ghz 768MB
Professional (9 cam.) Intel Core 2 Duo 2.8Ghz 1GB

Advanced (16 cam.) Intel Core 2 Quad /i7 2.6Ghz 2GB

B.2. ViTrax Client Computer Specifications Minimum

Requirements
No. of Cameras CPU Speed RAM
Personal (1 cam.) Intel Celeron 2.2Ghz 512MB
Basic (4 cam.) Intel Pentium 2 Cores 2.4Ghz 768MB
Professional (9 cam.) Intel Core 2 Duo 2.8Ghz 1GB

Advanced (16 cam.) Intel Core 2 Quad /i7 2.6Ghz 2GB
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Appendix C. Technical Support

Asia Pacific, Middle East, Africa

Rosslare Security Products Headquarters
905-912 Wing Fat Industrial Bldg,

12 Wang Tai Road,

Kowloon Bay Hong Kong

Tel: +852 2795-5630

Fax: +852 2795-1508

E-mail: support.apac@rosslaresecurity.com

United States and Canada

1600 Hart Court, Suite 103

Southlake, TX, USA 76092

Toll Free:+1-866-632-1101
Local:+1-817-305-0006

Fax: +1-817-305-0069

E-mail: support.na@rosslaresecurity.com

Europe

Global Technical Support & Training Center
HaMelecha 22

Rosh HaAyin, Israel 48091

Tel: +972 3 938-6838

Fax: +972 3 938-6830

E-mail: support.eu@rosslaresecurity.com

South America

Pringles 868, 1640 Martinez

Buenos Aires

Argentina

Tel: +54 11 4798-0095

Fax: +54 11 4798-2228

E-mail: support.la@rosslaresecurity.com

Web Site: www.rosslaresecurity.com

Page 117 AS-525AV ViTrax Software Manual






ROSSLNR=

SECURITY PRODUCTS

g

0706-0960233+01



