Here is the link to a zip file with the SQL query plus utility and the SQl script to reset the admin password
ON 27.7.1.9 ONLY; http://axtraxng.com/support/tech support/ResetAdminPass.zip

Unzip the file, Open SQL Query plus, login to the SQL server as shown; (hint the password is the usual
BOD33|en17?hal)

Connect to Server oy

Query ExPlus Connect Q

Flease enter your connection information

SQL Server Qracle ODBC OLEDB

Server |l|]ucal}\1.reritra: e
Connect Using:
() Windows Authentication

{® SOL Server Authentication

Login name: |5‘3 |

Passwaord:

[ Low bandwidth Cancel

After login, open the file ResetAdminPass.sql and run it by clicking on the green arrow shown below;

Q Query ExPlus - [{local)\veritrax (sa) - master - E\Downloads\sql_queryexplus\ResetAdminPass.sql]

- O X

@ File Edifpm Query Window Help -8 x

DEd o HH
Database —- Reset Adminstration password to "admin”
v| — Reset Administrator name to Administrator with capital A

— USE [AxTrax1]

[ User Tables UPDATE tblOperators SET LoginName ="Administrator” WHERE IdOper =

{ [ MSreplication_options (dba) UPDATE tblOperators SET Password = NBNCoMajwLUBowecAVIWUMBLRICWYISTazRIFAZmmyU="WWHERE

spt_fallback_db (dba) |[dOper =

spt_fallback_dev (dbo)
spt_fallback_usg (dbo)
spt_monitor {dbo)
System Tables

Views

User Stored Procs

M5 Stored Procs

i Functions

Read .



http://axtraxng.com/support/tech_support/ResetAdminPass.zip

It should report back as shown below;

(@ File Edit Query Window Help -
DEHE]e @8
Database —- Reset Adminstration password to "admin”
|A:T|ax1 v| - Reset Administrator name to Administrator with capital A
USE [AxTrax1]
- User Tables ~ | |UPDATE tblOperators SET LoginName = "Administrator VWHERE IdCper =1
- chpropesties (dba) UPDATE tblOperators SET Password = NBNCoMBjwLUBowecAVIWuUmBLRICwYISTazRiFAZmmylU="WHERE
[ sysdiagrams (dba) 1dOper =1

thlAccessArea (dbo)
[+-thlAccessGroup (dbo)

[+ thl Access TimeReader (dba)
[#-thlAcPanelDestinations (dbo)
[#-thlAcPanelSources {dba)

[ thlAlarmRemarks {dba)
[+-thlAreaReaders (dba) A
[+ thl AutoOpen (dba)

- thlAutoOpenReaders (dbo) ( / X

[#]-tblBackup {dba) Changed database context to 'AxTraxl’.
[+-tblBioDownload (dba) {2 row(s) affected)
[#-thlBioEvents (dba) The command(s) completed successfully.

[+]-tblBioFace (dbo)
[#-tblBioFaceDownload {dba)
[#]-tblBioFingerprint (dba)
[+]-tblBio Settings (dba)

[+]-tblBio Terminal {dbo)

[+]-tblBio TeminalCapacity {dbo)
[#-thiCameraSnapshot (dbo)
thiCameraViTrax (dbo)
[+-thiCameraVitraxOptions (dbo)
[#-tblCard (dba)

[+~ tbICardAutomation (dbo)
[#-thiCardAutomation Shown (dbo)
thiCardDesign (dba)
[#-thiCardDesignField {dba)
[#-thiCalor (dbo) Messages
.. thiC amnaruNetaile idho ‘

Query batch completed. | o0:00:00.0378920 ] .:

Close SQL Query and delete it and the resetadminpass.sql from customer machine.



